Dear University Apartments Neighbors,

Welcome to the beautiful apartment communities at the University at Buffalo.  We are certain you will enjoy living in a community where there are people from very diverse backgrounds. Your experiences within this environment should prove to be as educational and stimulating as your studies.

We will do everything we can to make certain your stay in the University Apartments is comfortable and enjoyable.  These apartments are unique communities and each one offers special options and amenities.  As you meet new people at the University at Buffalo and within the complex, you will find that one of the most positive characteristics of the community is its people.  The activities for residents of all ages and the commitment of our staff to provide the best services possible are also contributors.  

The focus of our efforts is to provide opportunities for students to participate in productive activities that promote citizenship.  This includes service to the community; responsible use of facilities and energy; and respect for one another.  We also focus on providing high quality accommodations through exceptional customer service and detailed maintenance schedules.  You can see our commitment to this when you tour the grounds.  
We need your cooperation in order to maintain the apartments and keep them looking like new!  For these reasons, we have prepared this handbook.  It is our hope that it will answer many of your questions, as well as provide you with an understanding of our standards in order to live together in this unique community.  This handbook serves as Exhibit C of your Hadley Village lease, and as part of your lease at Flickinger Court.  At Creekside, Flint and South Lake Villages this handbook functions as part of the terms and conditions of your lease/agreement.  

If you should have further questions after reading this handbook and your lease/agreement contact our office.  We will be happy to assist you.

Welcome to the University Apartments at the University at Buffalo!

Sincerely,

[image: image1.png]



Thomas R. Tiberi

Sr. Associate Director/General Manager
University Apartments
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Apartment Services
Billing (not including Flickinger Court)
Rent is billed to the student account three times per year.  Students will receive a bill for the fall semester (August – December rent), the spring semester (January – May rent), and the summer (June and July rent).  

Building Access (except for Flickinger/Creekside)
Each building will have a Card Access System for tenant entrance.  All guests may ring an intercom to speak to a tenant. The tenant may use the system to allow guests to gain entry into the unit. Do not allow access to individuals who are not your guests.

Business Centers

Each complex has a business center located in the community building.  These business centers have been designed to support the academic needs of our residents.  Computing, photocopying, and printing equipment is available during posted hours.  Refer to your complex for these details.  Please adhere to the following policies surrounding the use of the business centers:

1. No food and beverages are permitted in the business centers.

2. Be courteous to your fellow residents while on the work stations.  If you are not actively using the equipment, please allow someone else the opportunity to complete their project(s).
3. Established hours are limited at each complex due to demand.  Please adhere to these times.

4. Other residents’ print jobs will appear on the print station when you arrive to print your own.  Choose only your document.  If you choose someone else’s, the following penalties may be applied:

A. We cannot credit you for printing this job.

B. Judicial action may be taken if you remove someone else’s’ project with the intention of using or issuing to someone else.

5. Residents are not permitted to make any configuration changes to the PCs; download or install software; or perform any computing activities that are deemed a violation of University policy.  For IT policies please visit http://www.itpolicies.buffalo.edu.
Cable

Each resident is provided with an individual Cable jack in their bedroom.  If you should experience problems with your service, there are steps to take for repairs.

What if the Cable works, but the jack is coming off the wall or damaged?

Visit your complex office and complete a work order.

What if the Cable is not working at all, regardless of the condition of the jack?

Report your work order to Campus Televideo, the Universities campus cable company.

You can report any issues that you may have with cable reception to you Village Area Office.
Complex Office Staff

The office for each complex is located in the respective Community Building.  Your Complex Director, Office Manager, Maintenance/Custodial staff, and Community Assistant staff can all be reached by contacting this office. *Please note that there are no community assistants at Flickinger Court and Creekside Villages. 

Creekside Village, 12 Creekside Village, Buffalo, NY 14261
(716) 645-5870

Flickinger Court, 19 Flickinger Court, Buffalo, NY 14228
(716) 645-7906

Flint Village, 300 Flint Village, Buffalo, NY 14261

(716) 645-5830

Hadley Village, 90 Hadley Village, Buffalo, NY 14261

(716) 645-7725



South Lake Village, 211 South Lake, Buffalo, NY 14261
(716) 645-5810

There is a Community Assistant and Complex Director/Assistant Complex Director on duty to handle emergencies 24 hours per day, every day of the year.  Below are emergency telephone numbers for each complex, to be used after business hours or when your village community buildings are closed
Creekside Village

Contact University Police at (716) 645-2222

Flickinger Court

Contact University Police at (716) 645-2222
Flint Village


Community Assistant Cell Phone(716) 541-4244
Hadley Village


Community Assistant Cell Phone (716) 541-4245
South Lake Village

Community Assistant Cell Phone (716) 541-4246

Computer

Each resident is provided an individual Ethernet jack in his or her bedroom. If you should experience problems with your individual jack, there are steps to take for repairs.  .

What if my jack is coming off the wall, but the system is working?

Visit the main office to complete a work order.

What if the system is not working at all, regardless of the condition of the jack?
Contact (CIT) Communication Information Technology at (716) 645-3542 or use another computer and e-mail cit-helpdesk@buffalo.edu or on the web http://helpdesk.buffalo.edu.  The mailing address for CIT is 216 Computing Center, Buffalo, NY 14260-1408.

Keys/Lockouts

One apartment and mailbox key will be issued for each renter.  In the event of a lost or stolen key(s), University Apartments will change the lock and bill the responsible party(s) student account.  Charges for lock changes vary from complex to complex.  University Apartments staff will not issue keys to anyone who is not a renter or anyone who cannot prove his/her identity.

In the event that a renter is locked out of his/her apartment, a staff member will unlock the door for them.  You are required to meet the staff member at the Community Building.  Each renter receives two free courtesy lockouts (not renewable from one academic year to the next nor are they transferable between villages).  Renters will be charged a fee of $10.00 to their student account starting with the third lockout and each lockout thereafter.  The staff cannot unlock doors for guests of renters.

If you lose or misplace your apartment key and need to gain entrance to your apartment before they have been relocated, contact the office during office hours or the Community Assistant cell phone if after office hours and we will assist you.  For safety reasons, after hours you are required to meet the staff at the Community Building.  Proof of identification is required for lockouts and the issuance of any keys.  (Also see Keys). Complex facility staff will strive to provide timely service. Residents are allowed two “free/courtesy” (This is not renewable from one academic year to the next) lockouts during your stay at your Village.   After that $10.00 per lockout will be assessed and billed to your student account.
Mail Delivery
You are responsible for checking your campus mailbox as important notices and information regarding your residency is distributed by mail.  All mailboxes are located at the Community Building except for Flint Village, where they are located on the first floor of each apartment building. One key per renter is issued at the time of check-in.  If you lose or misplace your key, you will incur a charge for this lock change.  University Apartments does not accept responsibility for damaged or lost mail.  Mail delivery is provided by complex staff as a service to residents of Hadley, South Lake, Flint and Creekside Villages.  At Flickinger Court, the United States Postal Service provides mail service.  Only mail that is addressed to the original Agreement/ Leaseholder will be delivered.   Access to packages is provided during the hours of operation of the Community Buildings.  Mailboxes are accessible 24 hours a day at Flint Village, South Lake Village and Flickinger Court. Hadley Village and Creekside Village mailboxes are accessible during hours of operation at the Community Building.  Please note that the Community Building will be closed on specified holidays and weekends as designated by the Complex Director.  Anyone requiring afterhours access to packages (when the Community Building is closed) is encouraged to obtain an off-campus mail or post office box. Mail forwarding at Hadley, South Lake, Flint and Creekside Villages is only done after the end of the agreement term and is only provided for 90 days from original lease end date, i.e. (your Agreement ends July 31, your mail will be forwarded until October 30).  Flickinger Court residents should fill out a United States Postal Service forwarding order in order to have mail forwarded.  Other complex residents should change their address with family, friends, magazine subscriptions, creditors/loan officers, etc.  See individual complex sections of this handbook for package delivery.
Parking 
Due to limited space, residents are permitted to have only one (1) vehicle on their respective properties at a time.  This includes motorcycles and moving trucks.  Second vehicles are to park in the guest lot providing you have a valid parking tag for that vehicle.  All vehicles must have a complex parking tag, with a complex specific sticker, displayed at all times.  Spaces are available on a first-come, first-serve basis. Renters are not permitted to use parking spaces for the parking or storage of boats, trailers, campers, etc. on the premises.   Guests should park in nearby lots.  They must obtain a guest parking tag from 102 Spaulding Quad if they plan to park on campus Monday – Friday 7am – 3pm.  See Parking in your individual complex section for specific locations for guest parking.  

Parking Violations & Towing
In the event someone is parked illegally, University Police will be called to ticket the vehicle.  If the vehicle has a University Apartment parking permit with the proper color-coded sticker (each apartment complex’s sticker is a different color) our staff will make at least one attempt to call the owner and ask that the vehicle be moved. If the vehicle is not removed within 48 hours or 24 hours in the case of a handicapped space, University Police will be called with a request to tow the vehicle.

In the event a vehicle is obstructing traffic or obstructing services, such as garbage removal, the owner will be called if there is a proper color-coded apartment parking tag on the vehicle.  Otherwise, University Police will be asked to have the vehicle towed.

Pest Control

Complex staff will arrange for regularly scheduled preventative measures.  Contact the office with any specific problems.  The terms of your lease/agreement require you to allow access to complex staff for maintenance and upkeep.  Residents may be charged for this service in the case of negligence on the residents’ part (i.e.:  improper food disposal, unsanitary conditions, and illegal pets).  

Programming

We encourage residents to look for advertisements for programs designed and implemented by our Community Assistants at Hadley, Flint, South Lake Village, Flickinger Court and Creekside Village.
Roommate Mediation
Hadley, South Lake and Flint Village residents with roommate/building-mate concerns should contact their Community Assistant via the main office.  Creekside Village and Flickinger Court should contact the Complex Director.  In either case, you will be contacted to schedule a time to discuss your concerns.

In the event it is deemed necessary, residents must adhere to staff requests for mediation between roommates/building-mates.  Community Assistants are available to assist with issues within a reasonable time and without bias.
Mediation is a means to building better communication between roommates/building-mates, while assuring that each individual’s issues are heard and compromise is reached.  Residents cannot vote roommates out or take away privileges.   In the event hostility is reported, judicial action may be taken. 
Snow Removal
The University Apartments may implement a program to clear entire sections of parking lots in your complex, to allow for the removal of snow by contractors.  Residents will be given adequate notice to move their vehicles.  Residents are expected to comply.
Sub-renting (not including Flickinger Court)
Sub-renting is available for the months of June and July only at complexes where residents are required to take on a 12-month lease/agreement.  This includes South Lake Village (not residents in 4-bedroom units) and all Flickinger Court, Flint and Creekside Villages residents.  Hadley residents are not eligible to sub-rent.  Residents who qualify to sub-rent are those who are graduating, have internship out of town and/or semester abroad.  Residents who are leaving for the summer and returning in August do not qualify to sub-rent.  
Guidelines for subrenting and applications are available for eligible complexes on or around March 1st.  Below are a few things to know about sub-renting:

Sub-renting Guidelines:
1. Residents must find a sub-renter.  The Apartments are not responsible for this.

2. Sub-renting is allowed for the months of June and July only. 

3. All sub-renters must be UB students and must be enrolled in at least one course the entire summer; or, have a legitimate affiliation with the University that can be verified.
4. The original Agreement holder is billed for the summer.  Sub-renters pay the Agreement holder in order for timely payment of Student Accounts summer bill. **Flickinger Court residents should speak with their Complex Director**
5. Residents cannot charge sub-renters more than the actual cost of the apartment.

6. Sub-renters do not have access to mail delivery.

7. Sub-renters do have access to other services (i.e. lockouts, work orders, parking)
8. The original agreement holder is responsible for damages and may be billed.

9. Under certain circumstances, the Apartments reserve the right to ask that a sub-renter vacate.  The original Agreement holder would be responsible for all billing.

10. All forms must be completed by both parties (resident and sub-renter) by the date noted on your Sub-renting documents.
11. If the original Lease/Agreement holder should illegally sub-rent their apartment, the illegal sub-renter will be asked to vacate immediately and the original Lease/Agreement holder will be billed $150.00

Telephone

Flickinger Court renters – please see your individual section for information regarding your telephone service.
In-room landline telephone service was discontinued as of Fall 2010 in Creekside, South Lake, Flint and Hadley Villages. However, students are able to contract for this service for a fee.  Please see your apartment complex office for details.”
Village Council

Flickinger Court, Hadley, South Lake, Creekside, and Flint Villages are proud to provide a means for residents to get involved in their community.  We encourage residents to get involved by joining their complex Village Council Executive Board or attending meetings.  Village Councils and our residents provide exciting programs for the community and serve as an advocate for residents.  
Work Orders

Non-Emergency:  Please go online at http://tmaweb.urh.buffalo.edu/home.html and complete a maintenance request form or, you may complete a work order at your Community Building office, in person, during business hours and let your roommate(s) know you did so.   Examples of non-emergency work orders are broken garbage disposal, burned out light bulbs, broken air conditioning, and damaged furniture.

Work order emergency during office hours:  Call the office immediately to report the emergency.  Examples of emergency work orders are plugged toilet when there is only one in the entire apartment, flood, and no heat when outside temperature is 40 degrees or below, front door will not lock, first floor windows will not lock.  

Work order emergency after office hours:  For residents of Hadley, South Lake and Flint Villages please contact the Community Assistant cell phone (see page 19-20 for phone numbers).  For Flickinger Court and Creekside Village residents, please dial the after-hours emergency phone number (see page 20 for phone numbers).  As always, University Police are available for emergencies at 645-2222.    

Students may be charged damages where misuse of facilities is determined.
This includes but is not limited to placing foreign objects (other than toilet paper) into toilets, dishwashers, garbage disposals; misuse of kitchen amenities, electricity, and heating/cooling systems; or vandalism within the apartment or on the property.
General Information

Administrative Review/Hearing
In certain, more critical situations, an administrative review or hearing may be conducted by the Assistant Director, the Sr. Associate Director for Apartments, or the Senior Associate Director of Residential Life or the Director of University Residence Halls and Apartments.  In an administrative review or hearing, students have the opportunity to tell their version of any alleged involvement in an incident that violated University regulations.  If a student is found in violation, the administrator has the option to assign a sanction or dismiss the case, with a verbal or written warning.  An administrator has authority to utilize other available sanctions, including, but not limited to probation, referral to a probation advisor, loss of privileges, restitution or for dismissal/default proceedings.

Alcohol  

Also see Article 3, #13 Alcohol and #14 Impaired Driving; Article 7, Alcoholic Beverages, Alcoholic Beverage Control Law of Student Conduct Rules, University Standards and Administrative Regulations.

The possession and consumption of alcoholic beverages on the University at Buffalo campus and in University Residence Halls and Apartments is governed by the appropriate state and municipal laws and is further governed by the Student Conduct rules, University Standards and Administrative Regulations, and by this section of the University Apartments Handbook.   Recent amendments to the Family Educational Rights and Privacy Act allow the university to notify parents if students are involved in alcohol-related incidents.

The University Residence Halls and Apartments are particularly concerned with behaviors or decisions that lead or may lead to a dangerous misuse of alcohol.  Persons who host parties involving alcohol, provide alcohol to underage persons, supply alcohol to persons already intoxicated, or otherwise jeopardize the safety of others through a violation of the University Residence Halls and Apartments rules and regulations regarding alcohol are subject to immediate suspension, dismissal or notice of default proceedings. 

University Apartments staff have been instructed to apply the alcohol regulations in the following manner:

A.  Persons under the age of 21 years may not possess or consume alcohol anywhere in the apartments, including, but not limited to, student apartments and public areas in the apartments, such as lounges, hallways, and stairwells. 

B.  In apartments where all residents are under 21 years old, no alcohol may be possessed or consumed.  This includes possession by guests or visitors who are of legal drinking age.  Anyone present in an underage apartment where the consumption of alcoholic beverages is occurring will be in violation of this section.

C.  Open alcoholic beverage containers are not permitted outside student apartments – regardless of whether a student is of legal drinking age.

D.  A student living in the apartments is responsible for informing guests of rules and regulations regarding the consumption of alcohol and can also be held responsible for any violations of these rules and regulations by the guests.

E.  The use or possession of kegs, beer balls, beer bongs, tap devices, or plastic funnel devices used for the consumption of alcohol is strictly prohibited in the apartments.  A student of legal drinking age may not possess more than one case of beer, two (1) liters of wine, or one liter of distilled spirits.

F.  If all the residents of an apartment are not of legal drinking age, those residents over 21 years of age may keep alcohol in their apartment; however, these students are prohibited from drinking with, serving, or in any way providing alcohol to those residents who are not of legal drinking age.

Students who are 21 years or older and who reside in an apartment with students who are not 21 years old may be held responsible for violating this section if they do not take reasonable steps to ensure the underage residents do not gain access to the alcohol they possess.

G.  An underage student who is present in a student room where some or all of the residents of that room are of legal drinking age may be in violation of this section if there is reasonable suspicion that the underage student is or was in the act of consuming alcohol.

Any person suspected to be consuming or in possession of alcohol may be required by a member of the University Residence Halls and Apartments staff to produce identification and proof of age.  Violations of this section may result in mandatory referral to an alcohol/substance abuse educational program.

Enforcement of any of these regulations or laws regarding the distribution, possession, or consumption of alcohol shall be done by the University Police and/or University Residence Halls and Apartments.  Any person who violates any of the rules regarding the possession or consumption of alcohol will be requested to immediately dispose of the beverage or it will be subject to confiscation in accordance with New York State law.  Such persons may also face criminal arrest and university disciplinary action.

Those found in violation of the University Residence Halls and Apartments alcohol policy will be treated in a manner consistent with the university’s educational mission and its paramount concern for the health and safety of the apartment community.  Sanctions given for alcohol offenses will consider the judicial history of the student and the specific circumstances and outcomes of the violation.  Alcohol offenses that include violent behavior, harassment, vandalism or the blatant disregard for the safety of oneself or others will result in the most severe sanctions.

Appliances

Residents are responsible for proper use of all appliances and/or for reporting necessary work orders.  Each Community Building office is equipped with manuals to assist you.  
Building Conservation
All renters are expected to conserve on energy by keeping windows and front doors of apartments and common areas closed when air conditioning and heating is in use.  When leaving apartments for longer than 24 hours, set temperature between 69-71 degrees and turn off lights. If all residents of an apartment are leaving for more than one week, set the thermostat at 65 degrees.  Utility waste results in increased rental rates.  Excessive energy use may be considered a judicial matter.

Care and Use of Facilities  

Renters may not engage in activity that could result in damage to any common area.  Disposing of anything out of apartment windows is strictly prohibited.  Any damage incurred by the University Apartments in any common area and as a result of a renter or a renter’s guest/s, may result in financial and/or judicial reprimand.  Any activity in the dwelling unit that results in damage to the unit will be subject to financial reprimand as set forth in the lease/agreement of said unit.  In the event that the University Apartments determine a renter’s or a renter’s guest/s actions to be hazardous and/or violent, immediate police action may ensue in addition to any possible financial reprimands.

Check-In Procedures
After you have signed a lease/agreement, you are welcome to check in as of the lease agreement start date noted on this document.  At this time, each renter will receive keys to the apartment and mailbox, as well as other pertinent information. You will be required to complete the Apartment Condition Report (ACR), which indicates the condition of the apartment and its contents.  This form must be returned within 72 hours to your village office.  This is the same form that will be used at check-out to waive or assess charges for cleaning, lost/missing items and damage.

Checkout Procedures

At the end of your Lease/Agreement, please adhere to the following. 1.  Contact your family, friends, subscription magazines, creditors/loan officers, etc. to change/update your address.  2. Pack all personal property.  3.  Clean your bedroom and common areas.  Look for check out notices near the time of your lease agreement end date.  4.  Remove all trash, and place it inside the dumpster.  All furniture and large items not provided by the Apartments need to be disposed of properly off campus or you may be charged for removal 5.  Close the windows.  6. Turn off lights. 7. Lower air conditioning to 74 degrees or heating to 65 degrees if you are the last to vacate. 8.  Lock your bedroom and front door. 9. Check your mailbox, and 10. Return your keys to the Community Building office during office hours.  Come prepared with a forwarding address within the United States.  

All residents must check-out according to the following schedule at the expiration of your lease or agreement on May 31 or July 31, whichever may come first, dependent upon the terms of your lease/agreement:
· Flickinger Court
11:59pm

· Creekside Village
8:00pm

· South Lake Village
8:00pm

· Flint Village

8:00pm

· Hadley Village
11:59pm
Exceptions to the aforementioned are left to the discretion of the complex director, and may result in additional charges.

Leaving in May and Returning in August:
If you are a resident of Hadley Village or South Lake Village, and you are checking out in May and starting a new lease in the same apartment in August, you are responsible for the following:

1. Removing all property from your bedroom that you will need for the summer. You will not be permitted access to your bedroom after you checkout.
2. Removing all of your property from the common areas.
3. Clean the common areas (your bathroom, kitchen and living room)

Summer storage is available at Hadley Village and South Lake Village only. *Rates are available at your village office.
Residents who fail to adhere to these policies may be charged via Student Accounts.
Exceptions to the aforementioned are left to the discretion of the complex director, and may result in additional charges
Citizenship

The University Apartments staff works very hard to maintain the high quality that you find in the facilities.  It is an expectation that all those that utilize the facilities partake in the upkeep of them.  For example:

· Be sure your individual apartment is clean to avoid rodents and insects.  

· If something in your apartment needs to be repaired, please report it to the office in the community building or go on line at http://tmaweb.urh.buffalo.edu/home.html After hours maintenance emergencies should be reported to the CA on duty. Creekside Village and Flickinger Court resident should report any overnight emergencies to the University Police.
· If you notice a piece of garbage outside your apartment, on the stairs or in the parking lot, pick it up and dispose of it properly.

· Be energy conscious.  Turn off lights when you are not in the room and keep your thermostat between 69-71 year round.  

Keeping our buildings looking and functioning like new is not easy.  Take ownership of the place you live in and keep it looking as attractive as they were when you arrived.  

Common Area Use (Community Building) 

Lounge/Kitchen:
The community building and its kitchen area may be used for meetings and social gatherings (i.e. Village Council meetings.)  Flickinger Court residents should see individual complex section for policy unique to this complex.  For all other residents, our lounges can be reserved on a first-come, first-serve basis, by completing a reservation form at the Community Building office and returning this form within 72 hours of the expected date.  If you choose to return the form beyond the 72 hour time frame, approval may be declined. The renter or UB staff member who makes the reservation is completely responsible for returning the community room to the condition it was accepted in.  There is an hourly charge for non-residents for use of the Community Building and/or patio.  Guests will be billed for any damages and/or cleaning that is necessary as a result of their use.  The Community Building is only for UB affiliated events. No belongings may be left in the Community Building overnight and no alcohol may be possessed or consumed in the Community Building at any time, regardless of age.

Common Area Use (Exterior)
Outdoor common areas such as green space and sidewalks must be kept free of obstacles (i.e. furniture, bikes, grills, etc.) for the safety of all residents of the complex. Damage to the exterior of building (including littering) may result in charges to residents of that area.  Grilling outside of designated areas is prohibited for this reason.  

The Complex Director must approve outside cooking in the University Apartments in designated areas. Hadley Village residents may use charcoal grills around the property freely given they are respectful of residents in surrounding apartments.  Renters are responsible for themselves and their guest(s) in ensuring that any approved outside event results in an expeditious and complete clean up of the area.  Violations of this section may result in loss of privileges as well as more severe sanctions.

Maintenance of vehicles on complex property is strictly prohibited.  Water hoses may not be hooked up to the exterior water sources of the building for the use of cleaning or recreation.  

Bicycle Policy:

Bicycles may be parked in areas designated by signs or bicycle racks, in University Apartment rooms if done in such a manner so as not to damage the room or the furnishing or to interfere with maintenance or custodial personnel as they carry out their duties and in other areas as designated by appropriate departments. Bicycles may not be parked, stored or left unattended in offices, stairwells, hallways, lobbies or other common areas, in front of or to the side of any entrance or exit of any building, sidewalk, motor vehicle parking spaces or in other areas as designated by appropriate departments.

Penalties (State Law and Parking Regulation Violations): 
Violation: Parking in improper space or manner 
Penalty: Impound bicycle 
Fine: $40* 

Violation: Bicycles left unattended in any area of housing or offices other than student’s room 
Penalty: Impound bicycle 
Fine: $40* 

Violation: Bicycles parked in such a manner as to constitute a hazard and bicycles left abandoned after 30 days
Penalty: Impound bicycle 
Fine: $40* 

*Penalties for parking regulation violations will be billed to your University at Buffalo Student Account.  
Common Area Use (Hallways/breezeways of Apartments)
All interior common areas and/or breezeways outside apartments (Flickinger Court/Creekside Village) are to be kept clear of personal belongings and trash.  A fine will be imposed for property left outside of apartments including personal property and trash.  This fine is $25 per resident of the apartment.  Residents residing where stairwells or laundry rooms require excessive cleaning will be charged for this labor in addition to the charge imposed if personal property or trash are left in these areas ($25 per resident).
All entry ways are to be kept clear of any obstructions to ensure that all entry ways close properly and that you can exit safely in the event of emergencies.

Complex Director Request for Meeting
When a Complex Director receives notice of a possible violation of a University Apartment regulation (normally through an Incident Report generated by a University Apartment Staff member), he/she will review the case and request that the student(s) contact them to schedule a meeting to discuss the incident.  At this meeting, the student(s) will be provided a description of the incident and the violation(s).  Outcomes from this meeting include: found not responsible, found responsible and assigned a sanction, be referred to the Assistant Director for the University Apartments or the Office of Judicial Affairs, or a combination of the above.  If a student ignores the Complex Director’s summons, the case may be adjudicated in the absence of the student.  Charges for lockouts, improper disposal of trash, and misuse of facilities are not adjudicated; students are directly billed.

Damage

The final assessment of an entire apartment can only be done after it has been fully vacated by all residents.  In the case where the apartment is being vacated by only some of the residents, the bedroom(s) will be assessed only after they have been vacated.  If you wish to have an informal review of your apartment, you must contact the Complex Director seven days prior to your departure to set up a date for the informal review.  The same form that was used for check-in (Apartment Condition Report) will be used for checkout, to assure continuity.  If apartment property is lost/missing, damaged or not left in a good condition, charges will be incurred and they will be deducted from your security deposit.  Damages that incur a cost above the security deposit amount will be billed to your student account.  After a resident returns his/her keys, University Apartments takes possession of the unit.  If a resident chooses to vacate prior to their lease/agreement end date they may still be held responsible for common area damage that may occur in their absence.  

Renters will be assessed for any damage, which occurs during the lease/agreement period, including common areas. Common area disputes within an apartment must be resolved, and the responsible party(s) must take responsibility, in writing, by the 15th day of the month your lease/agreement ends. This written statement should be submitted to your complex director by the aforementioned date.  Common area damage inside units will be assessed to all occupants unless responsible parties take responsibility. At Hadley, South Lake, and Flint Village stairwell/hallway common areas, such as laundry rooms, and swipe card readers will be assessed for damages and all residents in stairwell/hallway will be assessed for charges.  This is not limited to, but includes holes in walls.  

Damage Billing and Appeal Process
See “Security Deposit” under appropriate apartment complex section.

Decorating Apartments
Holiday decorating is permitted inside apartments, but not outside.  The Underwriters Laboratory (UL) must approve all electric decorations.  See all decorations before hanging. 
Indoor decorations are left to the renter’s discretion, provided that they are used as intended by the manufacturer, without overloading power strips/surge protectors or electrical outlets. Outdoor decorations, or indoor decorations that show through the apartment windows, may need to be removed at the Complex Director’s discretion.  Live trees are prohibited.  Extension cords are not permitted.
Disposal of Garbage
All garbage must be contained in securely sealed plastic bags.  Dumpsters are conveniently located throughout the complex and all household garbage should be placed in them, not next to them, for pick-up by our garbage disposal vendor.  Door-to-door pick-up is not provided.  Residents may be charged if garbage is not placed inside the dumpster.  Residents may be charged for trash and/or property left outside of apartments, buildings or dumpsters.  

Tips for Keeping Your Apartment Clean:

· Keep trash cans in your bedroom, bathroom and kitchen

· Maintain a shopping list with trash can liners or recycle shopping bags

· Create a trash disposal schedule shared between roommates

· Create a mutually agreed upon weekly household chore schedule
Disrespect of Staff During Incident
Residents who are confronted by a University Apartments or University campus staff member during an incident must adhere to his/her request.  Any violation of a “Reasonable Request of a University Official” or disrespect shown to an individual will be addressed separately and judicially.  Outcomes include but are not limited to meeting with the Complex Director and community service.
Drugs  

(Also see Article 3, #12 “Substances” and Article 8, “Drug-Free Schools and Communities Act” of Student Conduct Rules-University Standards and Administrative Regulations, and the University Apartments lease/agreement).  The use, possession, sale, or distribution or attempt to use, possess, sell, or distribute illegal drugs or a controlled substance is prohibited in the University Apartments and its domain.  Drug paraphernalia, including decorative items are also prohibited and will be confiscated.  Students involved in drug-related incidents are subject to having their University Apartments lease/agreement cancelled.
Emergencies (within Apartments only)

Emergencies are defined as incidents that prevent residents from essential living.  This includes lockouts; fire alarms; CO detector issues; actual fire; floods; some work orders including heat, electricity, and plumbing issues; medical (physical and mental health).  See also, section Emergency Preparedness.

AFTER HOURS EMERGENCIES:

Creekside Village

Contact University Police at (716) 645-2222

Flickinger Court

Contact University Police at (716) 645-2222
Flint Village


Community Assistant Cell Phone (716) 541-4244
Hadley Village


Community AssistantCell Phone   (716) 541-4245
South Lake Village

Community Assistant Cell Phone  (716) 541-4246
University Police Assistance
 (716) 645-2222
Counseling Office
 (716) 645-2720
Crisis Services 
 (716) 834-3131
Entry into Apartments  

The University Apartments reserves the “right of entry” into the Apartment and each dwelling unit by authorized personnel in the event of an emergency and as necessary for maintenance and upkeep of the Apartment and otherwise as necessary to ensure and maintain proper sanitary and safety conditions.  University Apartment staff will attempt to give prior notice of entry except for cases of potential and/or apparent health and safety reasons.  Authorized personnel may also enter to address noise disturbances (i.e. abandoned stereos, alarm clocks etc.).

In addition, by law the University Apartments are bound to annual Fire and Safety Inspections by New York State. Your complex director will notify you in advance of when they will occur, and will accompany representatives from New York State, the Regional Fire Marshall, the University’s Environmental Health and Safety Department.

Health and Safety Inspections are also completed twice in an academic year by a University Apartments representative; once in the Fall and once in the Spring. You will also be notified in advance as to when they will occur, and your cooperation is appreciated. This is an opportunity for the University Apartment staff to A) Insure your safety, B) notify you of potentially hazardous conditions in your apartment, and C) allow you the opportunity to correct any infractions or advise you in advance of any potential financial costs you may incur.

Facilities/Mechanical Closets

Residents are prohibited from entering or storing items outside/inside communication closets, mechanical rooms in the hallways of apartment buildings and/or the furnace rooms located inside your apartment.  Property will be removed and disposed of if discovered.

Family Renter Requirements

All lease holders at Flickinger Court must be University at Buffalo students, staff or faculty.  Flickinger Court was designed to accommodate faculty, staff and students with families.  Some on-site amenities are provided for those with children in particular See Flickinger Court Lease for occupancy policy.

Fire Alarms and Fire Fighting Equipment  

  2.05 Fire Alarms, Fire-Fighting Equipment, Automated External Defibrillators (AEDs). (Also see Article 12, #35 and 41 and Article 3C, Section 536.3a, Student Conduct Rules, University Standards and Administrative Regulations.) 
Fire Alarms and Fire Fighting Equipment con’t
Any tampering with fire alarms or fire-fighting equipment is prohibited. This includes alarms, fire extinguishers, fire hoses, heat and smoke detectors, sprinkler systems, fire escapes and smoke/fire doors.  If a fire alarm is set off by your actions you may be dismissed from the residence halls and/or apartments.  All students are required to follow fire evacuation procedures. This includes evacuating whenever an alarm is sounded. University Police, Fire Department, and University Residence Halls and Apartments personnel are authorized to enter rooms to ensure that they have been evacuated properly.  Tampering with any Automated External Defibrillator (AED) or the cabinets they are stored in is also strictly prohibited.  These are for the sole use of trained personnel to assist in the medical aid of those experiencing a true medical emergency.
University Residence Halls and Apartments wishes to convey to all students that tampering with any of the above mentioned equipment is viewed as a threat to the safety of the entire residence hall and apartments community. Therefore, any violation of this policy may result in dismissal from the residence halls and further university sanctions, as well as criminal prosecution. 
Students have to abide by all New York State and Erie County fire and building codes.
Cooking:
· Food(s) being cooked should not be left unattended
· Please prepare foods at the proper temperature
· Left over grease should be proper stored until you dispose of it (do not store in the cooking unit)
· Cooking utensils should be properly cleaned and stored, DO NOT store dirty cooking utensils in the cooking units. This can lead to a fire.
Repeated violations as a result not following proper cooking guidelines may result in disciplinary action.
The use of space heaters (with radiating heart coils) is strictly prohibited in the University Apartments. Residents are permitted to use ceramic heaters only. Please ask a sales associate at your retailer of choice, if you are not sure of which type you are purchasing
Furniture
In furnished units, please feel free to arrange the furniture, as you like, although you may not remove any furniture from the apartment.  Storage for furniture is not provided.  Residents may bring in personal items, however, extra furniture may create a fire hazard, therefore, at the request of the complex director, you may be asked to remove non-university items
Gambling  

(Also see Article 3, #41 “Gambling” of Student Conduct Rules-University Standards and Administrative Regulations).  All gambling is prohibited in the University Apartments and its domain.

General Responsibilities of All Residents and Guests

Residents and their guests are expected to conduct themselves in a safe and orderly fashion while residing in and visiting the University Apartments.  Any behaviors disruptive to sleeping, studying or safety are prohibited.  This includes resident(s) guests.

Guests  

A guest is considered any person present in an apartment that is not listed on the Agreement/Lease. Renters that host guests are responsible and accountable for guest actions and behavior. Guests may be required to leave the complex at the discretion of the Complex Director, or his/her designee. Overnight guests are permitted, but may not stay in the apartment for more than three days in any given two-week period.  The storage of guest’s property within the units is strictly prohibited.  Guests should not have use of resident’s keys or swipe card.  Guests are prohibited from operating washers and dryers.

COMMON AREAS( Hallways, Lounges, and Living rooms)
In accordance with the Rules and Regulations set forth by the University at Buffalo, common areas are restricted from being utilized as sleeping quarters. Residents who are found to be in violation of this may be subject to disciplinary action and/or fine by the University Apartments staff.
Insurance
Check your parent’s homeowner’s policy for renter’s coverage.  If you are not covered, we suggest that you purchase renter’s insurance. The University Apartments is not liable for damage that occurs to personal property as a result of, but not limited to flooding, items left unattended, fire, doors left unlocked, acts of nature, acts committed by other persons, theft, misuse of appliances, and utility failure. 
Judicial Procedures/Disciplinary Process
The University Apartments disciplinary process is designed to enforce the University Apartments Rules and Regulations while maintaining a living and learning environment.  Community living requires standards of conduct, cooperation, negotiation, and respect for students and staff.  This disciplinary process functions cooperatively with the University Office of Judicial Affairs and the University Police.  A student may be referred to the Student-Wide Judiciary to adjudicate an alleged rule violation.  Students should refer to the Student Conduct Rules-University Standards and Administrative Regulations for more information, or call 645-6154 for assistance.

Students living in the apartments sign a lease/agreement that stipulates the University Apartment’s responsibilities as well as individual student responsibilities.  The rules and regulations apply to all students and their guests as part of this lease/agreement.

Noise Disturbances  

All renters are expected to respect the community in which they live.  Any noise violation as determined by the Complex Director, a Community Assistant, University Police, or as reported by another renter, will be investigated.  If a noise problem arises with a neighbor, renters are required to notify their neighbor initially to communicate the issue.  If the problem persists, a complaint can be filed with the office or Community Assistant on-duty after hours.  Noise violations occurring between the hours 
of 11:00 p.m. and 8:00 am, will fall under the accepted definition of “disturbing the peace,” Which is a violation of University Apartments Quiet Hours. Violation(s) of this section may result in immediate action as well as disciplinary sanctions.  Residents must report complaints, as they occur, not after the fact, with the office or with the Community Assistant. Common noise disturbances are caused by speakers installed at windows, floors and walls; running and yelling in the apartment/hallways; and sub-woofers.  Residents who repeatedly fail to comply with the aforementioned policy may face disciplinary action.

Open Flames 

The use of candles and incense is prohibited as well as any other items that require an open flame to operate. Candles or incense found during routine Health and Safety Inspections will be confiscated by University Apartments staff.
Parties

Large group gatherings in excess of 15 people in a four-bedroom apartment are prohibited.  In one and two person apartments the occupancy limit is 10 people.  Any gatherings larger than this are deemed to be a fire and safety hazard. (See also “Noise Disturbances” and “Alcohol”).  

Pets

No pets of any type or size are permitted on the premises. Only fish may be allowed in a 10-gallon (or smaller) aquarium.  If pets are suspected, responsible residents may be subject to disciplinary action and/or charges for pest control.  Damages to furniture, carpets, walls, and costs of pest control will be assessed at the discretion of the Complex Director, and charges for carpeting/flooring replacement, repairs or services may be billed to the responsible party(s).  

This does not apply to residents with disclosed disabilities that require service animals.  Arrangements for service animals should be made with the Operations office at 106 Spaulding during the application process and before check-in.

Policies and Procedures
Renters are bound to all rules, regulations and procedures stated in the lease/agreement and this handbook.  

Posting Policy 

Primary consideration for posting of materials is given to emergency or urgent situations.  These types of posting may be approved for any high traffic areas including front doors to buildings and apartments.  Other postings must receive approval through each complex area office in advance of posting.  A copy must be brought to the office 
for consideration.  Once approved, the posting may be approved and stamped appropriately.  Postings are only permitted on cork strips just inside apartment buildings and/or in approved areas within the community building.  Postings without this stamp will be removed, discarded, and judicial or monetary action may be taken.  
Reasonable Changes

Any reasonable changes made to the Rules and Regulations during the academic year supersede previous information.

Reasonable Request of a University Official 

Renters of the University Apartments are required to respond to a reasonable request of any University official.  Failure to do so may result in further disciplinary action and/or sanctions.

Recycling
All renters are required to recycle all materials that can be recycled, including paper products, plastics, glass, and various metals.  We have provided containers for you in each kitchen area.  Recycling dumpsters are located inside the garbage dumpster corral provided around the property.  Cardboard boxes are not considered paper.  We ask residents to break these boxes down and place behind blue recycling bins for proper disposal.  

Renewal of Lease/Agreement

In early December all current residents are notified via mail that they are eligible to renew or vacate their current space, or apply for upgrade to a new space. The letter will include a link to the website where you will be asked to complete and submit, electronically the Application to Renew or Vacate for the 2012-2013 academic year. You must complete and submit the form by the deadline immediately following winter break stating your intentions for the 2012-2013.  If the renter (you) does not respond by the given deadline then the University Apartments has the right to not renew your lease/agreement. The University Apartments retains the right to not renew the lease/agreement due to misuse of facilities, financial or judicial reasons.  

This is a two-step process for those residents who will renew, concluding with your completion of the Electronic Signature portion, where you will officially accept the offer made to you by electronically signing the offer. The Renewal process is not complete until you electronically sign your offer. Your offer will be placed in your mailbox University Apartments mailbox, late January/early February.
During the renewal process, the University Apartments reserves the right to deny renewal to current assignments or certain spaces for reasons of consolidation, large scale repairs to buildings, or summer conferences.

Reserving/Use of the University Apartments’ Space and/or Facilities  

The University Apartments reserves the right to accept or deny a request of any group, either recognized by the University or not, to use any of the University Apartments space and/or facilities.  This includes but is not limited to: the Community Building, the University Apartments- including dwelling units, all floor lounges, all common areas, and the grounds as considered under the domain of the University Apartments, and all facilities and equipment.  Any group wishing to utilize any space, facility, and/or equipment as set forth in this section must request this use via the Complex Director.  The sponsors and/or organizers of any events that do not adhere to this section are in violation and may face possible sanctions.  See Flickinger Court and Creekside Village sections of this handbook for policy on reserving the community building lounges at these complexes.
Right to Privacy

In compliance with the Family Educational Right to Privacy Act (FERPA) the University Residence Halls & Apartments gives notice that personally identifiable information such as permanent addresses, telephone numbers, and e-mail addresses may be given to potential roommates unless otherwise notified by the student. 

Information regarding past residency will be furnished to only those conducting legitimate University business unless authorized by the student.  This includes but is not limited to reference checks for employment or housing.  

Please contact the Community Building office if you wish to have your campus and permanent contact information released.  

Rushing, Pledging, and Related “Greek” Events  

(Also see Article 4, “Student Organizations” of Student Conduct Rules-University Standards and Administrative Regulations).  Rushing, pledging and any related event determined as a “Greek” letter event must be approved by the Complex Director.

Safety and Security Procedures  

The University Apartments are equipped with many safety features.  Any dismantling and/or bypass or attempt to dismantle or bypass any of these safety features is prohibited.  This section includes but is not limited to: the door locks, the door bells, the sprinkler system, the door access, exterior safety lights, and the fire alarm system.  The loaning of any key and/or access card to individuals other than those assigned said device is prohibited.  This includes but is not limited to renters of the apartments and their guest(s).
Security Deposit 

Hadley, South Lake, Flint and Creekside Villages:

When you returned your lease/agreement, you submitted a security deposit.   If you do not have a security deposit or any related documents on file seven (7) days after your lease start date, judicial action may be taken, including but not limited to eviction.  This security deposit will be returned in approximately sixty (60) days after lease end date, provided that you have fully performed all lease/agreement obligations, paid all charges, returned all keys, and have not incurred any cleaning or damage charges whether in your bedroom or apartment unit.  See below “All Apartment Residents on Damage Assessment.”
Flickinger Court:
A security deposit equal to one month’s rent is due when the signed lease is returned. This security deposit will be returned approximately 60 days after your lease end date, provided that you have fully performed all housing agreement/lease obligations, paid all charges, returned all keys and have not incurred any cleaning or damage charges.  The security deposit cannot be applied to your final month’s rent.  See below “All Apartment Residents on Damage Assessment.”
All Apartment Residents on Damage Assessment:
Final damage assessment can only be done once the apartment is fully vacated.  You will receive a damage assessment letter along with your security deposit refund (if applicable) approximately sixty days after lease end date (not check out date).  If damage charges exceed the total security deposit, then the balance of damage charges will be placed on your student account.  If you disagree with the damage charges incurred, you may appeal by following the appeal process outlined in your damage assessment letter.  While damage charges are in appeal, you must pay all damage charges, and we will refund your money if that is the outcome of the appeal.  

If you are renewing your apartment some common area damage may be assessed.  This will be billed to your student account.  Any common area damage appeal MUST be done 15 days PRIOR to the lease end date of any resident(s) permanently vacating the apartment.  Monies from the security deposit will not be touched until you permanently vacate your apartment.   Once again, students must pay their student account balance regardless of their intentions to appeal.  Failure to do so will result in late fees assessed by Student Accounts.
Signs and Notices
Residents are responsible for reading all notices, postings and mailings as important information is disseminated via these mediums.  Also see Posting Policy on page 24.
Smoking Policy
The University at Buffalo (UB) supports an environment where its students, employees, andvisitors are not exposed to secondhand smoke. Therefore, smoking is prohibited on allUniversity-managed property, both indoors and outdoors. This includes but is not limited to:all buildings on the North, South, and Downtown campuses, classrooms, lecture halls,residences, residence halls, apartments, laboratories*, offices, work areas, study areas,reception areas, meeting rooms, lobbies, hallways, stairwells, elevators, eating areas, lounges,restroomsoff-site locations such as the Anderson Gallery, UB Downtown Gateway, EducationalOpportunity Center, Ira G. Ross Eye Institute, Jacobs Executive Development Center, andBaird Research Park fields, open land areas, parking lots and garages, athletic fields, tracks,bleachers/grandstands, outdoor paths, and roadsall partially enclosed areas including, but not limited to covered and uncovered walkways,breezeways, bus stop shelters, loading docks, building entrances, and exterior stairways andlandings all vehicles owned and leased by the University at Buffalo or its affiliated organizations.Organizers of and attendees at public events, such as conferences, meetings, lectures, socialevents, cultural events, and/or athletic events using University-managed property will berequired to abide by the University at Buffalo Smoke-Free Policy. Organizers of such events are responsible for communicating this policy to attendees. 
Smoking is the leading preventable cause of death in the United States and there is no safe level of secondhand smoke - if you can smell smoke, you are breathing in cancer-causing chemicals. UB will embrace a 100% smoke-free campus policy in an effort to make our environment the healthiest possible for all students, employees and visitors. In addition, a smoke-free campus is entirely consistent with our Greener Shade of Blue initiatives, and it is in line with a request from the New York State Commissioner of Health who has urged campuses to become completely smoke-free, both indoors and outside
All apartments and common areas must remain smoke free in accordance with University Residence Hall and Apartment Policy.  
Solicitation and Posting  

(Also see Article 5, #7 “Solicitation” of Student Conduct Rules-University Standards and Administrative Regulations).  Any door-to-door solicitation is considered as an invasion of privacy and is therefore prohibited.   Any person found soliciting in the University Apartments and its domain is subject to arrest for criminal trespass.  Posting of signs and/or flyers is prohibited from the University Apartments.  The Complex Director must approve the posting of signs and/or flyers in the Community Building. All postings must have an official stamp from the Village Office or it will be removed. University Apartments encourage you to report any suspicious activity.  See also Posting Policy on page 24.  Students may not use apartments, common areas or parking lots or permit their apartments to be used for any commercial; purpose whatsoever.

Speed Limit

For the safety of all residents, the speed limit within all apartment complexes is 10 mph and will be observed at all times.
Termination of Lease/Agreement

PRIOR TO LEASE/AGREEMENT START DATE:  There is no financial penalty to cancel your lease/agreement so long as the student requests cancellation, in writing, 45 days prior to the lease start date.  

DURING THE LEASE/AGREEMENT PERIOD:  If residents of Flickinger Court and/or Hadley Village wish to terminate their lease, they should refer to the “Default” section of their lease.  If South Lake, Flint, and Creekside Village residents wish to terminate their agreement they should refer to the “Cancellation/Early Release” section of their agreement.  There is a $300 lease/agreement termination fee, and this fee could increase depending on the timeliness of the termination request.  

A residents security deposit may also be forfeited if he or she vacates prior to the University Residence Halls and Apartments Early Release or prior to the end of the his or her current Agreement or Lease with the University Apartments.

We encourage all residents to contact their Complex Director for termination guidelines. University Apartments does not guarantee lease/agreement termination. 
Trash and Large Furniture Disposal
Large trash items such as furniture, compounds such as paint or chemical cans, or automobile tires cannot be put into or next to garbage dumpsters.  It is your responsibility to remove them from the premises safely.  No dumping is allowed on or around the complex or your unit.
Unauthorized Use of Video/Electronic Equipment  

Use of such devices that infringe on another’s privacy is prohibited.  Tampering with cable equipment, electronic systems, internet connections, apartment intercoms, and/or the theft of cable service, including cable boxes, is prohibited. Satellite dishes are not allowed on any complex grounds.

The University Apartments wishes to convey to all renters and guest(s) that violations of the sections on the following pages are considered serious offenses and may result in immediate breach of contract, removal from the University Apartments, default proceedings as outlined in your lease/agreement and/or further disciplinary sanctions.
Violence/Physical Abuse and/or Harassment  

Physical abuse and/or harassment are strictly prohibited by Sec. 536.4 of the Student Conduct Rules-University Standards and Administrative Regulations Guidelines.  Sexual harassment is also a violation of federal law under Sec. 203 (f), Title VII of the 1964 Civil Rights Act (amended in 1972), under Title I of the Education Amendment of 1972, and under Executive Order 11246.  Students may contact the Student Wide Judiciary at 405 Capen Hall for additional information.

Any student, who intentionally harasses, physically abuses, or intimidates University Apartments renters or staff (including Community Assistants, student assistants, cleaning and maintenance personnel, University Police Officers, other students, or the Community Building staff), may be charged with a violation of this section.  This also includes any action which results in a student being considered a "clear and present danger" whether on or off campus.  Any suspected case of violence or abuse will be reported to University Police and/or Amherst Police.  Outcomes of this offense include University action, University Apartment sanctions and/or eviction from premises and termination of lease/agreement.
Weapons and Explosives  

(Also see Article 3, #16 “Weapons” of Student Conduct Rules-University Standards and Administrative Regulations, and the University Apartments lease/ agreement).  Weapons, ammunition, explosives, and fireworks are not permitted in the University Apartments and its domain.  In addition, any air guns, spring guns, paintball guns or other instruments in which the propelling force is a spring, air, CO2 or other compressed gas, are not permitted.  Other flammable containers such as propane or butane may not be stored in the apartments.  If there is a medical necessity for large machinery or oxygen, for safety reasons we encourage you to speak to your Complex Director (documentation must be provided by an accredited medical association and/or licensed physician.  Decorative or martial arts weapons are prohibited.  The possession of bows and arrows and other weapons used for hunting are prohibited.  Any violations to this section will result in the immediate confiscation of said device and/or possible further sanctions including dismissal.
Emergency Preparedness
The University Residence Halls & Apartments have extensive plans in place in the event of an emergency.   Depending on the scope of the emergency as well as the area(s) of campus affected, specific campus responses are in place with regard to student/parent communications, evacuation and relocation procedures and resources available to students. 

Some emergencies that may affect students living on campus as well as commuters and staff are:

· Weather-related
· Utility interruption
· Natural disaster such as earthquake or flood
· Violent demonstrations
· Bomb threat or actual detonation
· Acts of terrorism
Depending on the emergency, students will be expected to act in accordance with instructions communicated by URH & A and University Police staff.  Instructions include but are not limited to the following:

· No specific action necessary
· Limited facility/utility usage
· Evacuation
· Temporary relocation
· Access to food and water
During an emergency it is important to remain calm.  Do not argue with police, fire or apartment staff called to handle the emergency.  Questions and/or concerns about what has happened should be directed to your Complex Director.  

Bomb Threats 

If someone calls saying there is a bomb, try and get as much information from the caller as you can, such as where and at what time it is supposed to go off.  Immediately call University Police at 716-645- 2222, report what you were told.  Do not investigate, but rather be alert to unfamiliar objects along exit routes as you evacuate the building.  Do not pull the fire alarm! 

Closing of the University 

To find out if the campus is closed due to weather or other emergencies please call the campus hotline at 716-645-NEWS (645-6397).  You can also tune to the Emergency Alert System information Channel (Channel 2).  In the event the University is closed, the Community Building offices remain open during normal business hours if possible.  

Communication to Students 

For the health, safety and emotional well being of students living on campus, it is important that students and parents are kept informed of the status of any emergency.

The following methods of communication to students will be utilized during an emergency:

(Announcement on the Emergency Alert Information System.  This is Channel 2   

 on campus cable.


(Email messages utilizing student university “@buffalo.edu” email accounts


(Announcements on URH&A website (http://www.ub-housing.buffalo.edu)

(Posters/fliers distributed/posted


(Floor meetings


(Door-to-door announcements by URH&A and/or University Police staff


(Public address systems


(645-NEWS 

(1620 UB radio station

(MYUB notices 

(Text message via the UB text messaging system
Communicating and Planning With Your Family

It is important for you to develop emergency plans with your parents or other family to communicate and possibly return home during an emergency when normal methods may be unavailable.  If you do not have a car on campus, think about and discuss alternate options to get home, such as being picked up by a family member, or bus or train transportation.  Prior planning will facilitate the most appropriate options for your circumstances.  

If it is impossible for you to get home in the event of an emergency, talk with your family or otherwise identify an off-campus friend or relative with whom you could stay for a short period of time. (International students living on campus should contact the Office of International Student Services.)

Evacuation Procedures
In the event an evacuation is necessary alerted by the fire alarm sounding or University staff instructions, immediately proceed to the nearest exit door and leave the building.  Assemble in an area designated by University Apartment or University Police staff.  If no staff member is in the immediate area, go the nearest open grass area or parking lot. 

Explosions 

In the event of an explosion, immediately evacuate the building.  

Fire and Fire Safety Equipment

Campus residences have both passive and active fire protection systems to protect residents in the event of a fire.  

· Smoke and fire doors are strategically positioned in each building for the purpose of limiting the travel of fire and smoke. 

· Fire detection systems in the form of smoke and heat detectors are provided throughout the apartments. 

· Sprinkler systems are located in every room in the apartments (except for Flickinger Court) Fire alarm pull stations are readily accessible throughout the apartments. 

In the event of an actual fire, activate the alarm with one of the red pull stations located on every floor in the apartment building, as you evacuate the building.  If you are in your apartment and discover a fire in the hallway, making it difficult or impossible to leave the apartment, close your apartment door and call University Police at 716-645-2222, then go to your window and call for help.  Until help arrives, try to seal off your apartment by stuffing towels or clothes in the space between the bottom of the apartment door and floor.  
Medical Emergencies

In the event of any medical emergency, call University Police at 716-645-2222.

Mental Health Emergencies 

When there is an immediate concern of harm to a student or those around him/her (if the student has inflicted injury to self or others, has ingested a substance of potential harm, is not fully conscious), call University Police immediately at 716-645- 2222.  Then notify a University Apartments staff member as soon as possible. 
Natural Gas
Your apartment is heated and cooled by natural gas.  Call your Community Building office during business hours or716-645-2222 after business hours if a problem arises.

Reminder

During an emergency it is important to remain calm.  Do not argue with police, fire or apartment staff called to handle the emergency.  Questions and/or concerns about what has happened should be directed to your Complex Director.  

Security
The University Police department provides security for all University Apartments.  They can be reached by dialing 645-2222 from your apartment.  You can also reach University Police at any “blue light” telephone on the properties.
CREEKSIDE VILLAGE ONLY
Creekside Village Only

Agreement Terms

Students rent individual bedrooms inside an apartment. Only twelve (12) month agreements are available at Creekside Village. 

Apartment Styles and Description
Creekside Village is a townhouse style village. This village has thirteen two-story buildings with 102 two-bedroom townhouses and 14 two-bedroom ranch style accessible units, arranged on a 26-acre, professionally landscaped site. All units have a washer and dryer and have air conditioning.   In addition, all units are provided with a microwave, stove, refrigerator, dishwasher, garbage disposal, and living room, kitchen, and bedroom furniture.

Neighborhood

Please remember that Creekside Village is located in a residential area.  Be courteous with noise levels of guests, stereos, and if you are grilling outdoors.  

Students are prohibited from using the Sweet Home High School facilities for personal use.  

Package Delivery

Independent carriers (UPS, FedEx, etc.) are required to leave packages at the Community Building.  The staff will notify residents when there is a package to pick up.  The resident will need to pick up their package during office hours. Packages are typically logged and prepared for pick-up between 6p.m.- 8p.m. University Apartments is not responsible for any lost, stolen or damaged items in excess of $100.  

Parking

Creekside Village is designed with ample parking for residents.  Visitors/guests must park in designated areas.  These areas are visible in the island areas of lots. 

During winter months, all residents must adhere to parking lot closings in efforts to remove excess snow.  

Turnover 
The Apartments have two Agreement/Lease end dates; May 31st and July 31st. The apartment staff must then enter newly vacated bedroom spaces to assess for any damage and to prescribe work that needs to be done in the apartment for a new resident. At times, work may need to get done when there are still students residing in the unit Is this really possible?.  Residents must be prepared for contractors, painters, cleaners, and complex staff to enter the apartment in order to prepare the open space(s) in the apartment for new residents. We encourage residents to secure any valuables that are in the common areas. All contractors are escorted by Turnover Assistants who are assigned to act as a liaison for the student and the contractors to minimize any problems. 
Rent

Rent is billed to the student account three times per year.  Students will receive a bill for the fall semester (August – December rent), the spring semester (January – May rent), and the summer (June and July rent).

Sprinkler System
There are sprinkler heads in each apartment.  Students are prohibited from hanging anything from these heads or tampering with them.

Storage

There is no storage available outside of your apartment.  

CREEKSIDE VILLAGE EVACUATION 

The safe, quick and efficient evacuation of a building depends on the cooperation of all tenants.  Please comply with the directions given by University Police and University Apartment staff.

TENANT INSTRUCTIONS

Upon sounding of the alarm or instructions from University Apartments staff, University Police or other University official, all tenants are to immediately evacuate using the closest building exits from your apartment.  

It is the responsibility of each tenant to evacuate to the following locations according to their building of residence.  

To assist the University Apartments staff in determining students not accounted for, each tenant is to check in with the University Apartments staff member taking attendance.

EVACUATION ASSEMBLY LOCATIONS FOR TENANTS
Building



Evacuation Location

1
sidewalk in front of building 3

3




sidewalk in front of building 5

5




sidewalk in front of building 3

7




sidewalk in front of building 9

9
sidewalk in front of building 11

11




sidewalk in front of building 9

13




sidewalk in front of building 15

15




sidewalk in front of building 13

17




sidewalk in front of building 19

19




sidewalk in front of building 21

21
sidewalk in front of building 19

23




sidewalk in front of building 25

25




sidewalk in front of building 23

If the alarm sounds longer than 10 minutes, or tenants are not allowed to re-enter for another reason, tenants may go to the Community Building for shelter.

FLICKINGER COURT ONLY
Flickinger Court Only
Apartment Styles and Descriptions

There are two styles of apartments in this complex. We have two-story; townhouse style apartments as well as one-story, ranch style apartments. All units have a living room, kitchen, two bedrooms, basement storage, as well as a small backyard/patio area. Two-story units are equipped with one and one-half bathrooms. Standard amenities include microwave, stove, dishwasher, garbage disposal, refrigerator, washing machine and dryer.

Check-out Information

Before leaving the complex, each student must complete the checkout process.  This process can be completed during office hours at the Community Building office on the day you are ready to depart.  Students should also fill out a change of address form with the US Post Office as well as contacting the utility companies to have services terminated.  Students are responsible for maintaining utility services throughout the entire lease period.

Grills

Charcoal grills are permitted at the Complex as long as they are maintained properly and used with caution.  All grills must sit at least six (6) feet away form the building at all times.  Propane operated grills are allowed if, and only if, the weight of the tank is under 20 lbs., and the propane tank is never brought inside any apartment or building in the complex for any reason.  Propane tanks must always remain outdoors.

Lease Terms

A lease is a contract granting use of an apartment by the UBF Faculty-Student Housing Corp. (UBF-FSH, the lessor) to the tenant (lessee) during a specified period of time, in exchange for rent. Tenants are offered the option of either a 12-month or 24 month lease.

Parking

Flickinger Court is designed with ample parking for residents.  Visitors/guests must park in designated areas.  These areas are visible in the island areas of lots. 

During winter months, all residents must adhere to parking lot closings in efforts to remove excess snow.  

Turnover 
The Apartments have two Agreement/Lease end dates; May 31st and July 31st. The apartment staff must then enter newly vacated bedroom spaces to assess for any damage and to prescribe work that needs to be done in the apartment for a new resident. At times, work may need to get done when there are still students residing in the unit. These residents will be notified at least 24 hours ahead of time by the complex staff that work will be done in certain areas of the apartment.  Residents must be prepared for contractors, painters, cleaners, and complex staff to enter the apartment in order to prepare the open space(s) in the apartment for new residents. We encourage residents to secure any valuables that are in the common areas. All contractors are escorted by Turnover Assistants who are assigned to act as a liaison for the student and the contractors to minimize any problems. 
Rent

Flickinger Court students pay rent each month at the office located in the Community Building.  Rent is due on the first day of every month.  Starting on the 6th of every month a $10 per day late fee will accrue.  

Sub-renting

Contact your Complex Director for sub-renting guidelines unique to this complex.
Supervision of Children

Children under age 13 may not be left unattended in or around the Complex.  When children use the playground area they must be supervised at all times by an adult, parent or guardian.  

Waterbeds

Waterbeds will only be permitted in apartments if the tenant is able to prove possession of rental insurance coverage for all damages.  

Apartment Services Unique to Flickinger Court Residents
Community Building Use

Residents of Flickinger Court may use the space understanding the following:

1. Private parties are prohibited.

2. Group functions for University clubs, organizations or departments are approved on a first come, first serve basis.  Preference will be given to Flickinger Court residents.  

3. Groups reserving the space must understand that Flickinger Court residents may enter the community room to access the business center during operating hours.  

Mail Delivery Information – By United States Postal System

Mail service is provided by the US Postal Service (USPS).  Any tenant who has outgoing mail can bring it to the Community Building office and it will be sent out with the next mail pick up.  Before checking out all tenants should fill out a forwarding address order with the USPS. 
COMMON AREAS
In accordance with the Rules and Regulations set forth by the University at Buffalo, common areas are restricted from being utilized as sleeping quarters. Residents who are found to be in violation of this may be subject to disciplinary action and/or fine by the University Apartments staff

Package delivery

Incoming packages will be delivered to the tenant’s apartment by the respective carrier.  In the event that a tenant is not home or if the package is too large to fit into your mailbox, parcels may be dropped off at the Community Building.  This is a service we provide, and the University Apartments do not accept any responsibility for lost, stolen or damaged items in excess of $100.   Along with proper ID, the tenant who the package is addressed can pick up the package during normal business hours; roommates and friends cannot sign for package.

Storage

Each apartment at Flickinger Court has a storage area located in the basement of their respective building.  To gain access to the basement area, tenants should use their apartment key.  University Apartments staff recommends that students purchase a lock to secure these areas, and lift stored items off the ground in the event of flooding.  University Apartments is not responsible for lost, stolen or damaged items in the storage areas.  

Telephones

To receive phone service, tenants should make arrangements with a local and long distance provider of their choice.  Each apartment has the capability to run either one or two separate phone lines.  Phone jacks are located in the living room and each bedroom.

Utilities

Tenants must transfer the apartment utilities (gas and electric) into their name within 48 hours of their lease start date.  To do this tenants should contact the following: 

Gas:  1-800-365-3234

Electric:  1-800-932-0301

FLICKINGER COURT EVACUATION 

The safe, quick and efficient evacuation of a building depends on the cooperation of all tenants.  Please comply with the directions given by University Police and University Apartment staff.

TENANT INSTRUCTIONS
Upon sounding of the alarm or instructions from University Apartments staff, University Police or other University official, all tenants are to immediately evacuate using the closest building exits from your apartment.   Go to the closest apartment and call University Police at 645-2222 or 911.  Remember that fire alarms at Flickinger do not automatically ring at University Police.
It is the responsibility of each tenant to evacuate to the following locations according to their building of residence.  

To assist the University Apartments staff in determining students not accounted for, each tenant is to check in with the University Apartments staff member taking attendance.

EVACUATION ASSEMBLY LOCATIONS FOR TENANTS
Building

Apts


Evacuation Location

2 

A-E


sidewalk in front of apts F-J

2

F-J


sidewalk in front of apts A-E

3

A-D


sidewalk in front of apts E-H

3

E-H


sidewalk in front of apts A-D

4 

A-E


sidewalk in front of apts F-J

4

F-J


sidewalk in front of apts A-E

6 

A-E


sidewalk in front of apts F-J

6

F-J


sidewalk in front of apts A-E

8 

A-D


sidewalk in front of apts E-H

8

E-H


sidewalk in front of apts A-D

10 

A-D


sidewalk in front of apts E-H

10

E-H


sidewalk in front of apts A-D

12

A-D


sidewalk in front of apts E-H

12

E-H


sidewalk in front of apts A-D

14

A-E


sidewalk in front of apts F-J

14

F-J


sidewalk in front of apts A-E 

16

A-E


sidewalk in front of apts F-J

16

F-J


sidewalk in front of apts A-E

18

A-E


sidewalk in front of apts F-J

18

F-J


sidewalk in front of apts A-E

20

A-D


sidewalk in front of apts E-G

20

E-G


sidewalk in front of apts A-D

22

A-D


sidewalk in front of apts E-H

22

E-H


sidewalk in front of apts A-D

24 

A-D


sidewalk in front of apts E-H

24

E-H


sidewalk in front of apts A-D

If the alarm sounds longer than 10 minutes, or tenants are not allowed to re-enter for another reason, tenants may go to the Community Building for shelter.

FLINT VILLAGE

ONLY
Flint Village Only

Agreement Terms

A housing agreement is a contract granting use of an apartment by the UBF Faculty-Student Housing Corp. (UBF-FSH) to the tenant during a specified period of time, in exchange for rent. All Flint Village Housing agreements are for 12 months.

Apartments Styles and Descriptions

There are four styles of apartment in this complex. All units have a living room and a kitchen area. The 4-bedroom units have two bathrooms per apartment. There are two different styles of 2-bedroom units, some have one bathroom and some have two bathrooms. All 1-bedroom apartments have one bathroom. In addition, all units are provided with a microwave, stove, refrigerator, dishwasher, garbage disposal, and living room, kitchen, and bedroom furniture.

Turnover 
The Apartments have two Agreement/Lease end dates; May 31st and July 31st. The apartment staff must then enter newly vacated bedroom spaces to assess for any damage and to prescribe work that needs to be done in the apartment for a new resident. At times, work may need to get done when there are still students residing in the unit. These residents will be notified at least 24 hours ahead of time by the complex staff that work will be done in certain areas of the apartment.  Residents must be prepared for contractors, painters, cleaners, and complex staff to enter the apartment in order to prepare the open space(s) in the apartment for new residents. We encourage residents to secure any valuables that are in the common areas. All contractors are escorted by Turnover Assistants who are assigned to act as a liaison for the student and the contractors to minimize any problems. 
Rent

Rent is billed to the student account three times per year.  Students will receive a bill for the fall semester (August – December rent), the spring semester (January – May rent), and the summer (June and July rent).

Package Delivery

Independent carriers (UPS, FedEx, etc.) are required to leave packages at the Community Building.  The staff will notify residents when there is a package to pick up.  The resident will need to pick up their package during office hours. Packages are typically logged and prepared for pick-up between 6p.m.- 8p.m. University Apartments is not responsible for any lost, stolen or damaged items in excess of $100.  

Sprinkler System
There are sprinkler heads in each apartment.  Students are prohibited from hanging anything from these heads or tampering with them.

Use of Building Lounges

No belongings may be left in the lounges overnight and no alcohol may be possessed or consumed in the lounges at any time, regardless of age.  Games tables provided must remain in the lounge, and must be used as intended.   The capacity for each lounge area is 15 people, and at least one resident of Flint Village must be present at all times with guests.  

Storage

There is no storage available outside your apartment.

Parking

Flint Village is designed with ample parking for residents.  Visitors/guests must park in designated lots off the property. GUESTS CANNOT PARK IN THE FLINT LOT AND FACULTY/STAFF LOTS.  Guests need visitor tags between 7a.m.-3p.m., Monday through Friday to park in the following lots:
May through October
Jacobs Lot (designated as faculty, staff, and student parking) is available for guests.  This lot is located across from the Flint Community Building.  





Special events lot is available year-round (past building 301)

November through April
Special Events lot is available (past building 301)

During winter months, all residents must adhere to parking lot closings in efforts to remove excess snow.  

Flint Village management is not responsible for tickets received for violation of seasonal parking changes.

College Event Road Closings

Throughout the year, including summer, special events take place on or around Flint Village.  These events require temporary road and/or parking lot closings.  Look for notices posted regarding these closings and alternate routes.  Residents are responsible for adhering to road closings.
FLINT VILLAGE EVACUATION 

The safe, quick and efficient evacuation of a building depends on the cooperation of all tenants.  Please comply with the directions given by University Police and University Apartment staff.

TENANT INSTRUCTIONS

Upon sounding of the alarm or instructions from University Apartments staff, University Police or other University official, all tenants are to immediately evacuate using the closest building exits from your apartment.  

It is the responsibility of each tenant to evacuate to the following locations according to their building of residence.  

To assist the University Apartments staff in determining students not accounted for, each tenant is to check in with the University Apartments staff member taking attendance.

EVACUATION ASSEMBLY LOCATIONS FOR TENANTS


Building


         Evacuation Location


301


sidewalk in front of building 302


302



sidewalk in front of building 301


303


sidewalk in front of building 302


304


sidewalk in front of building 303


305


sidewalk in front of building 304


306


sidewalk in front of building 303


307


sidewalk in front of building 302


308


sidewalk in front of building 309


309


sidewalk in front of building 308

If the alarm sounds longer than 10 minutes, or tenants are not allowed to re-enter for another reason, tenants may go to the Community Building for shelter.

HADLEY VILLAGE ONLY 

Hadley Village Apartments Only
Apartments Styles and Descriptions

There is one style of apartment in this complex. All units have a living room, two bathrooms, a kitchen and four bedrooms. In addition, all units are provided with a microwave, stove, refrigerator, garbage disposal, and living room, kitchen, and bedroom furniture.

Fitness Room/ Community Building

Hadley Village residents have access to the fitness room located in the community building, which residents of Hadley Village can access by swiping their UB Card. It is important that residents follow instructions for use of this area.  

Read all instructions for use on the exercise machines before using them.  Residents should be familiar with exercise equipment before using.  

Equipment and space is used at students’ own risk.  It is recommended that students’ consult their physicians before beginning any exercise regimens.

Damage to equipment can cause injury to other residents.  Please report any damaged or malfunctioning equipment to the Hadley Village staff.  Please do not use equipment that has a notice of “in repair.”

The goal is to provide all residents with access to the fitness room.  Please be courteous and do not monopolize equipment.  This includes the television provided.

Plan in advance your use of the fitness room.  This includes wearing the appropriate attire (footwear, shirts, and exercise pants/shorts are required).  
Residents can checkout smaller weights from the office.  Please clean and return all equipment to the location from which you received it.
Lease Terms

A Lease is a contract granting use of an apartment by the UBF Faculty-Student Housing Corp. (UBF-FSH, the lessor) to the tenant (lessee) during a specified period of time, in exchange for rent. The lease options that are available are 10 months or 12 months.

Turnover 
The Apartments have two Agreement/Lease end dates; May 31st and July 31st. The apartment staff must then enter newly vacated bedroom spaces to assess for any damage and to prescribe work that needs to be done in the apartment for a new resident. At times, work may need to get done when there are still students residing in the unit. These residents will be notified at least 24 hours ahead of time by the complex staff that work will be done in certain areas of the apartment.  Residents must be prepared for contractors, painters, cleaners, and complex staff to enter the apartment in order to prepare the open space(s) in the apartment for new residents. We encourage residents to secure any valuables that are in the common areas. All contractors are escorted by Turnover Assistants who are assigned to act as a liaison for the student and the contractors to minimize any problems. 
Rent

Rent is billed to the student account.  Students will receive a bill for the fall semester (August – December rent), and the spring semester (January – May rent).  Those that have a 12-month lease will receive a summer bill that includes rent for June and July.

Package Delivery

Independent carriers (UPS, FedEx, etc.) are required to leave packages at the Community Building.  The staff will notify residents when there is a package to pick up.  The resident will need to pick up their package during office hours. Packages are typically logged and prepared for pick-up between 6p.m.- 8p.m. University Apartments is not responsible for any lost, stolen or damaged items in excess of $100.  

Storage

There is no storage available outside your apartment.

Sprinkler System
There are sprinkler heads in each apartment.  Students are prohibited from hanging anything from these heads or tampering with the sprinkler heads. 

Sub-renting

Hadley Village does not offer sub-renting.  Only those complexes where residents were required to take on a 12-month lease/agreement permit sub-renting.
Parking

Hadley Village is designed with ample parking for residents.  Visitors/guests must park in designated lots off the property. GUESTS CANNOT PARK IN THE HADLEY LOT AND FACULTY/STAFF LOTS.  Guests need visitor tags between 7a.m.-3p.m., Monday through Friday to park in Cook Lot A, located across the street from Hadley Village.  

During winter months, all residents must adhere to parking lot closings in efforts to remove excess snow.  This includes no over-night parking in Cook Lot B and moving automobiles immediately upon request, when the complex closes off spaces for snow removal.  

Hadley Village management is not responsible for tickets received for violation of seasonal parking changes.

College Event Road Closings

Throughout the year, including summer, special events take place on or around Hadley Village.  These events require temporary road and/or parking lot closings.  Look for notices posted regarding these closings and alternate routes.  Residents are responsible for adhering to road closings.
HADLEY VILLAGE EVACUATION 

The safe, quick and efficient evacuation of a building depends on the cooperation of all tenants.  Please comply with the directions given by University Police and University Apartment staff.

TENANT INSTRUCTIONS

Upon sounding of the alarm or instructions from University Apartments staff, University Police or other University official, all tenants are to immediately evacuate using the closest building exits from your apartment.  

It is the responsibility of each tenant to evacuate to the following locations according to their building of residence.  

To assist the University Apartments staff in determining students not accounted for, each tenant is to check in with the University Apartments staff member taking attendance.

EVACUATION ASSEMBLY LOCATIONS FOR TENANTS
Building



Evacuation Location

 
101



sidewalk in front of building 102 (on parking lot side)

 
102



sidewalk in front of building 103 (on parking lot side)


103



sidewalk in front of building 102 (on parking lot side)

 
104



sidewalk in front of building 105 (on parking lot side)

 
105



sidewalk in front of building 104 (on parking lot side)

 
106



sidewalk in front of building 107 (on parking lot side)

 
107



sidewalk in front of building 106 (on parking lot side)

 
108



sidewalk in front of building 107 (on parking lot side)

 
109



sidewalk in front of building 110 (on parking lot side)

 
110



sidewalk in front of building 109 (on parking lot side)

 
111



sidewalk in front of building 112 (on parking lot side)

 
112



sidewalk in front of building 111 (on parking lot side)

 
113



sidewalk in front of building 106 (on parking lot side)

If the alarm sounds longer than 10 minutes, or tenants are not allowed to re-enter for another reason, tenants may go to the Community Building for shelter.

SOUTH LAKE VILLAGE ONLY

South Lake Village Only

Agreement Terms

A housing agreement is a contract granting use of an apartment by the UBF Faculty-Student Housing Corp. (UBF-FSH) to the tenant during a specified period of time, in exchange for rent. The housing agreement options that are available are: 10 months or 12 months for 4-bedroom units (The Green) and 12 months for studio, 1-bedroom and 2-bedroom units.

Apartment Styles and Descriptions

There are four styles of apartments in this complex. All 4-bedrooom units are in three-story buildings called “The Greens” and all studio, 1-bedroom and 2-bedroom units are in two-story buildings called “Lakeside Cottages.” All units have a living room and a kitchen area. The 4-bedroom units have two bathrooms per apartment and the studio, 1-bedroom and 2-bedroom units have one bathroom. In addition, all units are provided with a microwave, stove, refrigerator, dishwasher, garbage disposal, and living room, kitchen, and bedroom furniture.

Rent 

Rent is billed to the student account.  Students will receive a bill for the fall semester (August – December rent), and the spring semester (January – May rent).  Those that have a 12-month lease will receive a summer bill that includes rent for June and July.
Package Delivery

Independent carriers (UPS, FedEx, etc.) are required to leave packages at the Community Building.  The staff will notify residents when there is a package to pick up.  The resident will need to pick up their package during office hours. Packages are typically logged and prepared for pick-up between 6p.m.- 8p.m. University Apartments is not responsible for any lost, stolen or damaged items in excess of $100.  

Sprinkler System
There are sprinkler heads in each apartment.  Students are prohibited from hanging anything from these heads, and tampering with them.

Parking

South Lake Village is designed with ample parking for residents.  Visitors/guests must park in designated lots off the property. GUESTS CANNOT PARK IN THE SOUTH LAKE VILLAGE LOTS AND FACULTY/STAFF LOTS.  Guests need visitor tags between 7a.m.-3p.m., Monday through Friday to park in the Alumni Lot, located in the upper lot to the right of building 302.

During winter months, all residents must adhere to parking lot closings in efforts to remove excess snow.  

South Lake Village management is not responsible for tickets received for violation of seasonal parking changes.

Storage

There is no storage available outside your apartment.

College Event Road Closings

Throughout the year, including summer, special events take place on or around South Lake Village.  These events require temporary road and/or parking lot closings.  Look for notices posted regarding these closings and alternate routes.  Residents are responsible for adhering to road closings.
SOUTH LAKE VILLAGE EVACUATION 

The safe, quick and efficient evacuation of a building depends on the cooperation of all tenants.  Please comply with the directions given by University Police and University Apartment staff.

TENANT INSTRUCTIONS

Upon sounding of the alarm or instructions from University Apartments staff, University Police or other University official, all tenants are to immediately evacuate using the closest building exits from your apartment.  

It is the responsibility of each tenant to evacuate to the following locations according to their building of residence.  

To assist the University Apartments staff in determining students not accounted for, each tenant is to check in with the University Apartments staff member taking attendance.

EVACUATION ASSEMBLY LOCATIONS FOR TENANTS
Building



Evacuation Location

201
courtyard (toward lake)

202
courtyard (next to buildings 203, 205)

203
courtyard (toward lake)

204
courtyard (next to buildings 203, 205)

205
courtyard (toward building 203)

206
courtyard (next to buildings 203, 205)

207
courtyard (toward building 201)

208
sidewalk in front of building 210

209
sidewalk in front of Community Building

210
sidewalk in front of building 212

212
sidewalk in front of building 214

213
sidewalk in front of Community Building

214
sidewalk in front of building 216

216
sidewalk in front of building 218

218
sidewalk in front of building 220

220
sidewalk in front of building 218

If the alarm sounds longer than 10 minutes, or tenants are not allowed to re-enter for another reason, tenants may go to the Community Building for shelter.

My Important Information

Name
                    Title                         Telephone/E-mail/IM/ Fax

_________________________________      ______________________

_________________________________      ______________________

_________________________________      ______________________

_________________________________      ______________________

_________________________________      ______________________

_________________________________      ______________________

_________________________________      ______________________

_________________________________      ______________________

_________________________________      ______________________

_________________________________      ______________________

_________________________________      ______________________

_________________________________      ______________________

_________________________________      ______________________

_________________________________      ______________________

_________________________________      ______________________

_________________________________      ______________________

_________________________________      ______________________

_________________________________      ______________________

_________________________________      ______________________

_________________________________      ______________________

_________________________________      ______________________

_________________________________      ______________________

_________________________________      ______________________

_________________________________      ______________________

_________________________________      ______________________

_________________________________      ______________________

_________________________________      ______________________

_________________________________      ______________________

_________________________________      ______________________

_________________________________      ______________________

_________________________________      ______________________

_________________________________      ______________________
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