Academic Support for Students
ACADEMIC ADVISING
 advising.buffalo.edu/directory
Academic advisors help students develop and implement their academic plans. Every incoming student is assigned to an academic advising unit, based on major or intended major. Please encourage your student to make an appointment with an advisor early in the first semester and at least once a semester thereafter (well ahead of course registration). 
Academic Advising Centers
Academic Challenge and Enrichment Program (ACE)
 ace.buffalo.edu/services   
255 Capen Hall, North Campus, (716) 645-7301, lthomas@buffalo.edu
Acker Scholars (Cora P. Maloney College)

 cpmc.buffalo.edu/acker
255 Capen Hall, North Campus, (716) 645-7301, lthomas@buffalo.edu
Architecture and Planning
wings.buffalo.edu/ap/
112-116 Hayes Hall, South Campus, (716) 829-3484, ap-advising@buffalo.edu
Arts and Sciences

 casadvising.buffalo.edu 

275 Park Hall, North Campus, (716) 645-6883, cas-advisor@buffalo.edu
Athletic Academic Services
ubathletics.buffalo.edu/academic/assistance   

169 Alumni Arena, North Campus, (716) 645-5533, ath-academics@buffalo.edu
Educational Opportunity Program (EOP) 

www.eop.buffalo.edu
208 Norton Hall, North Campus, (716) 645-3072, hjdurand@buffalo.edu 

Engineering and Applied Sciences

www.eng.buffalo.edu/undergrad  
410 Bonner Hall, North Campus, (716) 645-2774, ubengineer@buffalo.edu
Honors College 


 honors.buffalo.edu  
106 Capen Hall, North Campus, (716) 645-3020, honors@buffalo.edu
Management
 mgt.buffalo.edu/programs/undergrad/advisement 

204 Alfiero Center, North Campus, (716) 645-3206, mgt-undergrad@buffalo.edu 
Medicine and Biomedical Sciences
 www.smbs.buffalo.edu/bms/Advising.htm 
127 Sherman Annex, South Campus, (716) 829-3005, khickey@buffalo.edu 


Nursing 
nursing.buffalo.edu/Academics/Undergraduate/Advisement.aspx 
103 Wende Hall, South Campus, (716) 829-2537, nursing@buffalo.edu 
Pharmacy and Pharmaceutical Sciences 
 pharmacy.buffalo.edu   
129 Cooke Hall, North Campus, (716) 645-2825, option 1, cfk@buffalo.edu
Public Health and Health Professions 

 sphhp.buffalo.edu/oasa 
435 Kimball Tower, South Campus, (716) 829-6769, sphhp-oasa@buffalo.edu
Undecided Students, Pre-Health Students, Pre-Law Students, and University Scholars
sas.buffalo.edu 

109 Norton Hall, North Campus, (716) 645-6013, sas-advisor@buffalo.edu
CAREER SERVICES 

ub-careers.buffalo.edu
 

259 Capen Hall

(716) 645-2231

 jobs@buffalo.edu
Career Services helps students achieve lifelong career success through self-assessment, career exploration, and job search techniques. The office serves both current students and UB alumni in any major, from enrolled students with a clear career plan, to students who are unsure about their career path, to alumni wishing to make a career change.

Services include:

· Career counseling and workshops
· Job and career fairs 

· On-campus and part-time job listings

· BullsEye – online job and internship database

· Resume and cover letter critiques

· Career library

· Meet-a-Mentor Network 
· On-campus interviewing with employers

· Exploration of majors

· Graduate and professional school advising

What can parents do to help?

· Starting as early as the first semester, encourage your student to regularly visit Career Services and attend job and career fairs

· Post an internship or job with Career Services

· Become a mentor for the Meet-a-Mentor Network, ub-careers.buffalo.edu/mentor.php 
COUNSELING SERVICES                            
counseling.buffalo.edu

120 Richmond, North Campus

(716) 645-2720
Many students find the demands of academic work at the college level to be greater than anticipated or experience personal problems that interfere with academic performance.  While many students struggle academically from time to time, those who demonstrate a consistent discrepancy between their performance and their potential may need assistance.  Poor study habits, procrastination, frequent absences, difficulty concentrating, or time management are issues that might indicate a need for counseling.  For more information about the academic and personal counseling provided by Counseling Services, see the Campus Services section of this Guide.
DISABILITY SERVICES




ub-disability.buffalo.edu
25 Capen Hall, North Campus
(716) 645-2608, (716) 645-2616 (TTY)
stu-disability@buffalo.edu 

Disability Services promotes universal access and participation through informed choices and self-advocacy. Students may contact Disability Services to request reasonable accommodations to ensure their equality of opportunity in all programs, services, and activities of the university. Current, authoritative, and comprehensive documentation of the need may be required. New students who wish to request support for access to university courses should initiate contact with Disability Services well in advance of the start of the semester, as untimely requests may be impracticable to implement. Access requests must be made personally by the student. However, parents or other advocates may also participate in the process at the student’s request. 

INFORMATION TECHNOLOGY
ubit.buffalo.edu
The university is committed to providing students with the Information Technology (IT) resources and services that they need to succeed. 
UBMicro IT Support Services

The Commons, UB North Campus, 716-645-3554

ubmicro@buffalo.edu 
Computing & Information Technology (CIT) Help Desk

800-354-2658 (toll-free) or 716-645-3542

cit-helpdesk@buffalo.edu
UB computing information for new students

ubit.buffalo.edu/newstudent


Computers



UB requires every student to have access to a computer for personal use. This ensures that students are able to take advantage of the many online teaching methods used by professors. A computer loan program is available for students with compelling financial need. For information on purchasing computers, visit UBMicro IT Support Services. 

Software



ubit.buffalo.edu/software
UB makes software applications available to students at no additional charge to keep students’ computers secure. Check the software titles available at special rates for students before purchasing any software.
Public Computing Sites

ubit.buffalo.edu/sites
More than 2,300 workstations are available at more than 190 public computing sites on both campuses.
Printing


ubit.buffalo.edu/iprint
Access to printing is available in public computing sites and Cybraries (computing sites in University Libraries). 
Connecting on campus
ubit.buffalo.edu/resnet, ubit.buffalo.edu/ubwireless 

If a student lives on campus, he/she can connect to a high-speed broadband (ResNet) or a wireless network from their room. There is one wired connection per student but students must supply their own Ethernet cable. Having a long cable makes it easier to arrange furniture. Most other areas on campus, including libraries and dining areas, have wireless access. 
Computing securely on campus
To protect their own computer and UB’s network, students should take these steps to ensure they are computing securely.

· Download and install antivirus software from UB’s software site (ubit.buffalo.edu) before they arrive on campus. Antivirus software helps protect their computer from viruses.

· Use UB’s secure wireless network, UB Secure, to protect their password and data when connecting to the Internet.

· They should never share their password with anyone. UB will never ask students for their password.

Need a computer or repair services?

UBMicro is UB’s on-campus not-for-profit computer store. At UBMicro students may purchase name-brand computers at special prices and have it shipped home or held at UBMicro for pickup. UBMicro is an authorized manufacturer warranty service provider.

MyUB 






myub.buffalo.edu 
This web-based portal to UB online resources is the first place students should look for information about the university. All UB students have access to MyUB with their UBITname and password. 
UBlearns





ublearns.buffalo.edu
This 24/7 course management system is used by many professors to post course syllabi and assignments and to communicate and conduct virtual chats with students. 

INTERNATIONAL STUDENT SERVICES


International Student and Scholar Services 


buffalo.edu/intlservices
210 Talbert Hall, North Campus

(716) 645-2258, intlservices@buffalo.edu
International Student & Scholar Services serves the international community at UB, including students, visiting scholars, faculty and researchers, offering orientations, events, workshops, and personal assistance on such topics as immigration, visas, academic issues, getting involved, adjusting to college and Western New York, mentoring, and more.
LIBRARIES

library.buffalo.edu
library@buffalo.edu

UB Libraries play a vital role in the academic success of our students, the teaching and research of our faculty, and the intellectual pursuits of our alumni and community members. The Libraries’ web gateway provides 24/7 access to 200+ databases, 50,000 electronic journals, and nearly 1 million electronic books. Students can access electronic collections from 500 library workstations or from home. Wireless connectivity is available in the seven units of the Libraries, Cybrary areas, and study spaces. 

Our ILLiad service provides document delivery between UB campuses and other institutions. Librarians are available to answer questions and help with research at reference/information desks, as well as by phone, text, and chat messaging. For students working on discipline-specific research, subject specialist librarians are there to help. Each UB department, program and course has a personal librarian. Students can develop research skills by attending free workshops offered by the Libraries, or by exploring web-based tutorials, including the Research Tips web site and the Library Skills Workbook (first-year requirement).

Important Library Links

Library Skills Workbook:
library.buffalo.edu/libraries/gethelp/libraryskillsworkbook
Research Tips: 



library.buffalo.edu/libraries/asl/tutorials

Ask a Librarian:



library.buffalo.edu/askalibrarian

Library Hours:



library.buffalo.edu/hours

LIFE SKILLS Workshops
Life & Learning Workshops

workshops.buffalo.edu
stu-lifeworkshops@buffalo.edu
Life & Learning Workshops is the university’s central resource for workshops that support student success in the classroom and beyond. These extracurricular, non-credit-bearing sessions, which are free to UB students (with a few exceptions), are offered at a variety of convenient times and locations. Topics include career preparation and job searching; interviewing and presentation skills; health and wellness, nutrition and fitness; time management; study skills; and many more. All workshops are taught by UB staff and other experts. 

TEXTBOOKS
University Bookstore                                     
www.buffalo.bkstr.com 

The Commons, North Campus

(716) 645-3131

buffalo@bkstr.com 
The University Bookstore, an independent business operating on the UB campus, carries school and office supplies, course materials, a large selection of UB branded merchandise,  general reading books, e-books, gifts, and other items. The bookstore offers fax service and is the only U.S. postal station on campus. Students may purchase or rent course materials in person or online. No returns, refunds, or exchanges may be made without the dated cash register receipt.  Course materials and textbooks purchased after the seventh day from the start of classes may only be returned within 48 hours of purchase. No refunds are given on course materials following the sixth week of classes. The bookstore also buys back used textbooks. The best time for students to sell textbooks is at the end of each semester, although the bookstore buys back books every day. If a title has been readopted for the following semester, the bookstore pays 50 percent of the current retail price. For books that are not renewed for the next semester, students may receive a wholesale rate, which is usually 10 percent to 35 percent of the retail price. The bookstore accepts cash, Campus Cash, American Express, Discover, MasterCard, VISA, debit card, or personal check (with identification).

TUTORING


library.buffalo.edu/libraries/helpAZ/tutoring

Tutoring is available to all students through various sources. Some academic departments offer free tutoring or lists of students who are interested in tutoring. These individuals usually charge for their services, but it may prove to be a worthwhile investment. If caught early, a few tutoring sessions may put a student on the right track.
Some Tips for Students
· As soon as you don’t understand something, ask your professors and/or teaching assistants (TAs) for help; faculty office hours are listed on the course syllabus (outline of expectations) in every class
· Ask your professors and/or academic departments for referrals to other students who may be able to assist you
· Post signs around the department in which you are looking for tutoring assistance
· Form a study group with other serious students 

Free Tutoring on Campus
Residence Hall Academic Support Centers
housing.buffalo.edu/academic 

Free individual or group tutoring in chemistry, psychology, math, English, physics, and other subjects (all levels)
· Blake Academic Success Center, 167 MFAC, Ellicott Complex, North Campus, (716) 645-2008

· Jones Academic Success Center, lower level Clinton Hall, Governors Complex, North Campus, (716) 645-6540
· Clement Study Lounge, 110 Clement Hall, South Campus - Drop-in Tutoring, Sunday - Thursday: 7 pm - 10 pm 

· Quiet Study Lounges
251L Spaulding Quad, Ellicott Complex, North Campus
261L Porter Quad, Ellicott Complex, North Campus

University Learning Center


tlc.buffalo.edu 
ulc-learningcenter@buffalo.edu

209 Baldy Hall, North Campus

(716) 645-2394

· The Math Place: Assistance with mathematics assignments

· The Writing Place: Editorial advice for written assignments on any subject
Tutoring for Special Populations
· Center for Academic Development Services (CADS) Tutorial Lab
 www.eop.buffalo.edu/cads-lab 

Support for students who are enrolled in the Center for Academic Development Services (CADS) programs (Academic Challenge and Enrichment (ACE), Daniel  Acker Scholars, Collegiate Science and Technology Entry Program (CSTEP), Educational Opportunity Program (EOP), Ronald E. McNair Scholars, Student Support Services (SSS), Scholarship for Science, Technology, Engineering, and Math (SSTEM), and Louis Stokes Alliance for Minority Participation (LSAMP)
· Engineering and Applied Sciences

 www.eng.buffalo.edu/tutoring.php 
Small group sessions for engineering courses, including math, chemistry, and physics

· Student-Athlete Tutorial Program
ubathletics.buffalo.edu/academic/tutoring 

Tutoring for student athletes in most undergraduate courses
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