Campus Services

Community Standards & Student Advocacy

JUDICIAL AFFAIRS & STUDENT ADVOCACY

ub-judiciary.buffalo.edu 

252 Capen Hall, North Campus

(716) 645-6154

ub-judicial@buffalo.edu 

Judicial Affairs & Student Advocacy provides for a safe, orderly, and positive campus climate through regulations, disciplinary processes, information, and intervention efforts. The office is not a legal body and does not exercise authority over other campus bodies, but focuses on conflict resolution that complements UB’s educational mission. The university maintains confidentiality in all student matters. 

Services include:

· Student Conduct Rules and Regulations and Code of Conduct

· Student-Wide Judiciary (SWJ)

· Student Advocate (Ombudsman)

· Sexual harassment prevention programs

· Victim’s assistance

· Alcohol Review Board

· Mediation

· Information and referrals regarding Students of Concern, Drug Free Schools Act, Family Educational Rights and Privacy Act (FERPA), Good Samaritan Policy.

Dining and Shopping 

CAMPUS DINING & SHOPS

myubcard.com 

146 Fargo, North Campus

(716) 645-2521
 UB Card Offices:

228 Student Union, North Campus, 
(716) 645-6344
104 Harriman, South Campus, (716) 829-3682

ubcard-info@buffalo.edu

Campus Dining & Shops is a not-for-profit corporation that provides the following services to the university: 

· UB Card management

· Dining & Meal plans

· Retail and convenience stores

· Vending

· Catering 

UB Card

myubcard.com/ubcard 

Students use their UB Card as their official university identification, meal card, library card, residence hall access card, and more. Meal plans, Dining Dollars, and Campus Cash are all accessed with the UB Card. The UB Card may also be used in vending machines, to buy books or campus apparel, and at a number of other locations. Students can report a lost UB Card or add money to Dining Dollars or Campus Cash, either online or at the UB Card Office.

Dining Options

myubcard.com/dining 

Dining is available at more than 28 locations on both campuses. There are four Residential Dining Centers along with numerous restaurants and snack bars. Menus are planned with students’ preferences in mind and include healthy choices, traditional home-style entrees, and ethnic selections along with vegetarian and vegan options. The Residential Dining Centers prepare breakfasts and dinners, Monday through Friday. On weekends, brunch and dinner are served. 

Meal Plans and Dining Dollars

myubcard.com/dining/mealplans 

To ease the transition to college life, every first-year student living in a residence hall is automatically enrolled in the Dining Services program for the first year. Each student is automatically assigned a meal plan that includes a set amount of meal swipes per week along with Dining Dollars. Meal swipes (i.e., swiping a UB Card to deduct a meal) may be used at any Residential Dining Center for all-you-care-to-eat dining or as a meal exchange at Campus Dining & Shops’ restaurants and cafés. Dining Dollars can be used for food and beverage purchases at all Campus Dining & Shops locations, including residential convenience stores, vending machines and IncrediBullPizza.com. Dining Dollars are tax free.  If the default plan does not suit your student’s needs, during the first week of school, he or she can select a different plan either in person at the UB Card Office or online. 
Meal Exchanges 

myubcard.com/dining 

During designated times, students may select a meal exchange in lieu of eating a meal in a Residential Dining Center. Each meal period has an assigned value, which means that students can use their meal swipes at select retail locations and save their Dining Dollars. 

Changing Meal Plans

Every student is permitted one free meal plan change. All meal plans for the fall semester automatically renew for the spring semester, unless the student changes it by a specific deadline (in person at the UB Card Office or online). If your student has a meal plan for the spring semester, any unused Dining Dollars from the fall semester will carry over. However, if your student does not have a meal plan for the spring semester, leftover Dining Dollars will be forfeited. 

Campus Cash

myubcard.com/ubcard/campuscash 

Campus Cash, a taxable debit spending account, is the easiest way for students to buy things on campus and at select off-campus locations. The amount spent is deducted from the student’s Campus Cash account. The remaining balance is displayed at the cash register after every purchase. Students can open a Campus Cash account with as little as $50. After that, additions may be made in $25 increments. Campus Cash is accepted at the University Bookstore, CVS (The Commons location only), UBMicro IT Support Services, and most other vendors in The Commons. A complete list of vendors that accept Campus Cash may be found at the website above. 

Greetings from Home Packages

myubcard.com/greetingsfromhome 

Let your UB student know you’re thinking about him or her by sending a care package. Packages are available for all occasions. 

Campus Essentials

myubcard.com/shops/campusessentials 

Campus Essentials offers a convenient way for students to shop online for college necessities such as dorm-sized refrigerators, bed sheets, and other housewares. 

Health, Counseling and Wellness

STUDENT WELLNESS TEAM

wellness.buffalo.edu 

UB provides health and wellness services through the Student Wellness Team, a cooperative group of professionals whose goal is to enhance individual health and cultivate an environment supportive of life-long healthy behaviors. The Student Wellness Team is composed of:

· Counseling Services

· Student Health Services

· Wellness Education Services

All services are available to every UB student regardless of insurance status, medical condition, race, gender, sexual orientation, disability, nationality, or religion. Most services/programs are provided at no cost to students. Student medical records are confidential and cannot be released to anyone without the student’s written consent. 

Counseling Services

counseling.buffalo.edu 

120 Richmond, North Campus

(716) 645-2720
Your student should call Counseling Services for any issues affecting his or her emotional well-being, including the transition to the university, dealing with stress, and coping with a personal crisis.  Counseling, which is provided individually, as couples, in groups, or through workshops, can help with such concerns as: 
· Stress and time management

· Relationship problems

· Anxiety and depression

· Homesickness or loneliness

· Problems with alcohol and other drugs 

· Cultural or sexual identity concerns

· Poor body image 

· Loss of a loved one

· Sexual or physical abuse/assault

· Goal setting and decision making skills

· Addressing personal difficulties that are interfering with academic progress

· Evaluation for and monitoring of psychiatric medications

· Coping with a personal crisis
Student Health Services

wellness.buffalo.edu/student-health 

Michael Hall, South Campus

(716) 829-3316, student-health@buffalo.edu
Student Health Services should be your student’s first call for any non-emergency medical concern.* The team includes physicians, physician assistants, nurse practitioners, registered nurses, medical support staff, and supervised chiropractic interns. Services include general medical appointments, chronic illness management, health screenings, men’s and women’s health clinics, chiropractic services, immunization and travel clinics, and more. Physicians also provide referrals to specialty care as appropriate. 

* In an emergency, students should call:

· On Campus: University Police, (716) 645-2222 

· Off Campus: Municipal emergency authorities, 911

Wellness Education Services
wellness.buffalo.edu/wes
114 Student Union, North Campus 

(716) 645-2837
stu-wellnessed@buffalo.edu
Wellness Education Services offers students information and services needed to manage personal wellness. Programs focus on nutrition and fitness, sexual health and sexuality, alcohol and other drug awareness, rape and sexual assault prevention, stress management, and LGBTQ health. Students can stop by the Wellness Suite, 114 Student Union, Monday-Friday, 9am-5pm for free tea, massage chairs, healthy snacks, a comfortable space to relax, or to speak to the professional staff.

Smoke-free Campus 

wellness.buffalo.edu/wes/tobacco
hr.buffalo.edu/ubreathefree
The University at Buffalo is a smoke-free campus. Smoking is prohibited inside buildings, outside buildings, and in green spaces of all university-managed property and university-owned vehicles. This policy pertains to all students, employees, visitors, and vendors. The university offers a wide variety of support services to help students quit smoking. Programs include drop-in clinics, counseling workshops, coaching and personal consultation as well as access to nicotine replacement therapy.

Medical Insurance
Student Medical Insurance (a student-run service)

 healthinsurance.buffalo.edu 

223 Student Union, North Campus
(716) 645-3036

 asksmi@buffalo.edu 
The university requires all full-time students and all international students to have medical insurance coverage. Qualifying students are automatically charged for and enrolled in the UB Student Medical Insurance Plan on the first tuition bill for the fall semester, unless they waive coverage before the billing due date (proof of alternative coverage is required). Students must have benefits meeting UB plan criteria and in-network coverage in Buffalo in order to waive the UB plan requirement. The UB plan includes accidental injury and sickness coverage with benefits for hospitalization, physician office visits, lab tests, x-rays, physical therapy, prescriptions, mental health, and chiropractic care along with vision and dental discount plans. Part-time students and dependents of enrolled students may also purchase coverage. For plan benefits, enrollment information, forms, and premium costs, please visit our office or website.

ealth & Wellness

wellness.buffalo.edu

Group & Individual counseling

Crisis Intervention

Suicide Prevention

Safe Zone

Health Clinics

Physician consultation

Nutrition counseling

Alcohol awareness

Sexual Health

Stress management & fitness

Smoking Cessation

Self-help tools

Leading a Purposeful Life

Community Service & Volunteering leadership.buffalo.edu

National Hunger and Homelessness Awareness Week

Martin Luther King Jr. Day of Service

Alternative Spring Break

UB Pride Day

National Youth Service Day

Make a Difference Day

Stay Up UB

America Recycles Day

Problem Properties Task Force

Operation DoorhangeHealth & Wellness
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Parking and Getting Around Campus

PARKING & TRANSPORTATION SERVICES

ub-parking.buffalo.edu 

102 Spaulding, North Campus, (716) 645-3943

104 Harriman Hall, South Campus, (716) 829-2887

ub-parking@buffalo.edu, ub-busing@buffalo.edu 

UB Car-Free

Students don’t need a car to get around any UB campus conveniently. There are many transportation alternatives including these:
UB Stampede.  Students can hop on board a UB Stampede bus for convenient travel between the North and South Campuses. UB Stampede buses run every 5 to 10 minutes, Monday through Friday and every 30 to 60 minutes on weekends, holidays, and during the summer.
Shuttles on campus. Students can get anywhere on any of UB’s 3 campuses - North, South, or Downtown – by taking a UB shuttle. Each campus has its own intra-campus shuttle network, running every 5 to 10 minutes, Monday through Friday, and every 30 to 60 minutes on weekends, holidays, and during the summer.

Mall/Market Shuttle. Students can take the Mall/Market Shuttle to Tops, Wegmans and the Boulevard Mall. They leave every 30 minutes, Wednesdays and Saturdays, 4 pm to 9 pm during the academic year. 

Weekend/Holiday Express Bus. On holidays and select weekends, students can reserve space on the Weekend/Holiday Express Bus, which travels directly from UB to Rochester, Syracuse, Albany, or New York City. In addition, student groups sometimes charter buses to New York City for recess periods. Rates are usually quite inexpensive. 

Carpooling/Ridesharing. Carpool permits and special carpool-only parking is available to university members who commute to UB. Additionally, local ridesharing opportunities, to a special event or a trip home, are available at www.GoodGoingWNY.com.
Bicycling at UB. There are racks to support over 600 bicycles on campus and bike racks on each UB Stampede bus. Students who wish to borrow a bike should check out Buffalo Blue Bicycles, the community bicycle lending program at www.buffalobluebicycle.org.
Walk, walk, walk!  Walking is good for your health and the environment!  Students can find out what destinations on campus can be reached on foot in under 10 minutes, at ub-parking.buffalo.edu/walk.
Transportation for Students with Disabilities 
Paratransit shuttles are available for students with disabilities. In addition, each fall and winter, UB asks all students with mobility impairments who are registered with Disability Services to report their snow-related obstacles on either UB campus. UB will rectify problems as soon as possible. Students may report by calling (716) 645-2608 or by emailing stu-disabilities@buffalo.edu.


Taxi Cab Services 

myubcard.com
Local cab company, Buffalo Transportation, accepts cash or Campus Cash and will take students anywhere in the Buffalo metropolitan area, including the airport, bus and train stations.

Parking

ub-parking.buffalo.edu/parking 

Parking on any UB campus is restricted to vehicles with valid permits. Permits are required from 7 am to 3 pm, Monday through Friday. Full information on parking lots is available on the website above. 
· UB’s North Campus has designated student-only parking lots. Students may also park in shared lots (faculty, staff, and student lots) on either North or South Campus. 
· Resident first-year students may only park in their residence hall lot or a Park & Ride lot, 7am - 3 pm, Monday through Friday. Commuter first-year students may park in any student lot.

Personal Safety
UNIVERSITY POLICE 

upolice.buffalo.edu, Emergency.buffalo.edu
Bissell Hall, North Campus

Emergencies: (716) 645-2222
Non-Emergencies: (716) 645-2227
stu-upolice@buffalo.edu
Emergency Response
· University Police are the first to respond to all campus medical, fire, and criminal emergencies 24 hours a day, 365 days per year. On campus, students should call 716-645-2222 for all campus emergencies, or pick up any emergency blue light phone (located in convenient locations on both campuses) to be directly connected to University Police.

· Students living off campus should call their municipal emergency authorities (Buffalo, Amherst) at 911. 

UB Alert: Emergency Text Messaging 
 
emergency.buffalo.edu/sign_up_text.php
Every UB community member (faculty, staff, and students) should be registered with UB Alert: Emergency Text Messaging. In a campus emergency, it could be the difference between life and death in a campus emergency. 
UB Alert is a free service offered by the university that delivers text messages and e-mail messages to members of the campus community during emergencies and when adverse weather conditions affect normal campus operations. The text and e-mail alerts are one channel of communication that UB uses in emergencies. The system does not charge subscribers to send or receive SMS messages. Standard or other messaging charges apply depending upon your student’s wireless carrier plan and subscription details. Once registered, your student can opt out of SMS messages at any time by texting STOP to 67283 or 226787. 

Although the system is not available to parents or off-campus parties, student registration is FREE and EASY at emergency.buffalo.edu. 

Safety Tips 


upolice.buffalo.edu/safety.php
UB offers safety tips for virtually every member of our campus community. Please encourage your student to review these suggestions and to make his or her own personal safety an important priority. 

Safety Escort Services

subboard.com/he/safety_services
UB offers walking escorts and safety shuttle services throughout the year. Walking escorts will accompany students anywhere on either UB campus. Safety shuttles are available to transport students to and from locations within a 1.5 mile radius of South Campus (as well as Kensington Village, Collegiate Village, and Campus Manor), and stops approximately every 30 minutes.

Community Policing

University Police are assigned to designated areas of both campuses to build familiarity with the groups in those areas. UB police officers meet with campus groups, such as residence hall and apartment students, faculty, and staff, to address immediate security issues and to develop strategies to maintain a safe campus environment. 

Bicycle Registration


ub-parking.buffalo.edu/bikereg.php
To protect personal bicycles from theft, students who bring bikes to campus should register them online.

Lost and Found

upolice.buffalo.edu/servc
Lost and found services are provided by the University Police. Items found anywhere on campus are taken to Bissell Hall, North Campus, where each item is logged in, tagged with an ID number, and stored in a secure place. If a lost item bears identification, University Police will attempt to contact the owner. Students may contact the Lost and Found service Monday through Friday, 8 am to 4:30 pm at (716) 645-2227. 

Night Host & Door Locking



University Police conduct Night Host and Door Locking programs in the residence halls, apartments, and the Medical School. 

Operation ID

 
upolice.buffalo.edu/servc
Operation ID is available to all students, faculty and staff to protect valuables with a permanent ID number that is accessible by police departments nationwide.

Silent Witness Reporting

upolice.buffalo.edu/silentwitness
The Silent Witness program allows for the anonymous reporting of suspected criminal activity that may occur on campus. Submitted information is reviewed by our investigative staff and appropriate action is taken as warranted. Students who see crime occurring on campus and would like to report it, may complete the online form.  Note: this information is not sent instantly to police officers. Any crime in progress or other emergency should be reported by dialing (716) 645-2222. 

Safety in Residence Halls and Apartments
Public Safety Aides (PSA)

PSAs, students who are trained and supervised by the University Police, are identifiable by uniform shirt, jacket, and picture ID badge. While stationed at residence hall entrances to check student identification or on their “beats,” PSAs carry two-way radios and/or cellular telephones and can immediately report suspicious activity and potentially hazardous or unsafe conditions (e.g. propped doors or open windows) to the University Police and residence hall staff. 

Personal Safety Education

Personal safety is an important aspect of the mission of Campus Living. The initial floor meetings conducted by Resident Advisors (RAs) during the first weeks of school include discussion of personal safety, fire safety, and the Building Occupant Evacuation Plan. Additionally, each residential area usually offers self-defense and personal safety workshops during the fall semester. 

Securing the Building

Outside residence hall doors are locked by a Card Access System. Your student’s UB Card will only open certain doors. Duplication or loaning of these cards or room keys is strictly prohibited. If a student loses his or her card or if the card doesn’t work, a student should request a new UB Card at any UB Card Office. There is a $20 fee for replacement UB Cards. Students must maintain the security of the building and their room. Repeated “lock out” service may result in a mandatory lock change and/or sanctioning. 

Personal Property Liability

Although UB places a high priority on security in our residence halls, there are a number of incidents each year involving theft or damage to personal property. The university does not provide insurance coverage and will not assume responsibility for personal property losses (including items lost in the mail) in residence hall rooms, unless negligence is indicated as the cause for the loss. We encourage residents to make sure that their belongings are covered by a parent’s homeowner’s policy or an individual insurance plan. 

Veterans Affairs

veteransaffairs.buffalo.edu
175 Millard Fillmore Academic Center (MFAC), Ellicott Complex, North Campus

(716) 645-2271, ub-vets@buffalo.edu
Veterans or their dependents who are entitled to benefits under the following educational assistance programs should contact the Office of Veterans Affairs as soon as possible after registering for classes. The office will assist first-time applicants or transfer students who received benefits at another institution. 

Veterans Educational Assistance Programs

· Montgomery GI Bill

Active Duty Educational Assistance Program (Chapter 30)

Selected Reserve Educational Assistance Program (Chapter 1606)

 Activated Selected Educational Assistance Program (Chapter 1607)

· Vocational Rehabilitation (Chapter 31)

· Survivors and Dependents Educational Assistance Program (Chapter 35)

· Post 9/11 GI Bill (Chapter 33)
Other programs for Veterans

· UB’s Wellness Education Services, 114 Student Union, conducts special programs geared to the special needs and interests of veterans. Contact: Jim Bowman, 716-645-6935.
· The Military Members Association, a student-run group, is dedicated to serving the community and are linked together by a common experience and desire to make the college years fulfilling and rewarding. http://www.sa.buffalo.edu/clubdirectory/112
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