UB Contacts – Student Services
For a complete list of UB departments, visit www.buffalo.edu/directory.
Buffalo Area Code: 716
General University Information: 716-645-2000, www.buffalo.edu

Topic
Website   


Phone
Email

A

Academic Advising
advising.buffalo.edu 

Academic Challenge and Enrichment Program (ACE)
ace.buffalo.edu/services


645-7301
lthomas@buffalo.edu

Acker Scholars (Cora P. Maloney College)
cpmc.buffalo.edu/acker


645-7301
lthomas@buffalo.edu 


Architecture and Planning 
wings.buffalo.edu/ap/ 


829-3484
ap-advising@buffalo.edu 


Arts and Sciences
casadvising.buffalo.edu


645-6883
cas-advisor@buffalo.edu 


Athletic Academic Services

ubathletics.buffalo.edu/academic/assistance

645-5533
ath-academics@buffalo.edu 


Educational Opportunity Program (EOP)
www.eop.buffalo.edu


645-3072
hjdurand@buffalo.edu 


Engineering and Applied Sciences

ubengineer@buffalo.eduwww.eng.buffalo.edu/undergrad

HYPERLINK "http://advising.buffalo.edu/directory/engineering.php"

645-2774
 


Honors College
honors.buffalo.edu


645-3020
honors@buffalo.edu 


Management

mgt.buffalo.edu/programs/undergrad/advisement

645-3206
mgt-undergrad@buffalo.edu 

Medicine and Biomedical Sciences 
www.smbs.buffalo.edu/bms/Advising.htm

khickey@buffalo.edu829-3005
  

Nursing
nursing.buffalo.edu/Academics/Undergraduate/Advisement.aspx 
829-2537
nursing@buffalo.edu 

Pharmacy and Pharmaceutical Sciences
pharmacy.buffalo.edu 


645-2825, Option 1
cfk@buffalo.edu

Public Health and Health Professions
sphhp.buffalo.edu/oasa 


829-6769
sphhp-oasa@buffalo.edu

Student Advising Services
sas.buffalo.edu 


645-6013
sas-advisor@buffalo.edu 
   
(Undecided, Pre-Health, Pre-Law, and University Scholars)

Academic Grievances


Judicial Affairs & Student Advocacy
ub-judiciary.buffalo.edu


645-6154
ub-judicial@buffalo.edu 


Vice Provost for Undergraduate Education
vpue.buffalo.edu 


645-6003
vpue@buffalo.edu
Accessibility Resources (formerly Disability Services)
ub-disability.buffalo.edu


645-2608
stu-disability@buffalo.edu
Admissions
admissions.buffalo.edu 


645-6900 (Local) 
ub-admissions@buffalo.edu 







1-888-UB-ADMIT (Toll Free)

Athletics


Division of Athletics
BuffaloBULLS.com


645-6666
ub-athletics@buffalo.edu

Athletic Event Tickets
BuffaloBULLS.com/tickets 


645-6666
ub-bullstickets@buffalo.edu 

Recreation & Intramural Services
BuffaloBULLS.com/recreation


645-2286


B

Banks (ATMs on campus)
myubcard.com/other/banking 

Billing see Student Accounts
studentaccounts.buffalo.edu
645-2450 
src@buffalo.edu 
Bulls see Athletics
Busing see Parking & Transportation Services
C

Calendars


Academic see Registrar

Campus Event
buffalo.edu/calendar
Campus Cash/Dining Dollars see Dining & Meal Plans

Campus Closings


UB News
www.buffalo.edu/news


645-NEWS (6397)

Campus Advisory Radio Station (1620 AM)


Campus Conditions Phone Line

 645‐2345


Emergency Website 
emergency.buffalo.edu

WBFO Radio Station 88.7 FM
wbfo.org
Campus News 

UB News
www.buffalo.edu/news


645-NEWS (6397)

Generation (student magazine)
ubgeneration.com/

Reporter
www.buffalo.edu/ubreporter

Spectrum (student newspaper)
www.ubspectrum.com/

UB Today
www.buffalo.edu/UBT/
Career Services
ub-careers.buffalo.edu


645-2231
jobs@buffalo.edu
Carpooling see Parking & Transportation
Class Schedules see Registrar 

Clubs and Organizations   See Student Activities and Programs
Commencement    See Events
Community Service see Student Activities and Programs


Computers   See Information Technology
Counseling Services see Health & Wellness


Course Registration see Registrar 
Crisis Counseling   See Emergencies


D

Degrees & Graduation see Registrar


Dental Clinic see Health & Wellness
Dining & Meal Plans



Campus Dining & Shops
myubcard.com


645-6344
ubcard-info@buffalo.edu

Campus Cash 
myubcard.com/ubcard/campuscash

Dining Dollars
myubcard.com/ubcard/diningdollars


Dining Locations
myubcard.com/dining/locations

Meal Exchanges
myubcard.com/content/meal-exchanges

Meal Plans
myubcard.com/mealplans

Restaurants, off campus see Visitors Guide

What’s Open
myubcard.com/dining/whatsopen
Directions to UB see Visitor’s Guide

Disability Services see Accessibility Resources





645-2616 (TTY)


Distinguished Speakers Series   See Events
Diversity  See Student Activities and Programs

Drop/Add Period see Registrar
E

Emergencies
emergency.buffalo.edu


645-2222 or 911
On Campus Resources


University Police
upolice.buffalo.edu


645-2222, 645-2227 (non-emergency)


Counseling Services
counseling.buffalo.edu


645-2720


Student Health Services                                                       
wellness.buffalo.edu/student-health
829-3316




UB Alert (emergency text messaging)
emergency.buffalo.edu/sign_up_text.php
Off Campus Resources


Local Police




911


Crisis Services Hotline (2969 Main St.) 
crisisservices.org 
834‐3131 


Erie County Medical Center (462 Grider St.) 


898‐3161
Employment   See Career Services 

Enrollment Verification see Registrar 
Events


Commencement
commencement.buffalo.edu


645-6147 ext.2
stu-commencement@buffalo.edu

Distinguished Speakers Series   
www.buffalo.edu/dss


645-3662
stu-speakers@buffalo.edu

Family Weekend
familyweekend.buffalo.edu


645-2055
stu-activities@buffalo.edu

Homecoming 2011
buffalo.edu/truebluedays

Opening Weekend
welcome.buffalo.edu


645-2055



UB Events 
www.buffalo.edu/calendar
F




Faith Traditions


Campus Ministries Association
cma.buffalo.edu


645-2998
ub-cma@buffalo.edu 

Family Educational Rights and Privacy Act (FERPA) see Registrar
Financial Aid
financialaid.buffalo.edu
645-2450 
src@buffalo.edu
 

Costs 
financialaid.buffalo.edu/costs/index.php

Financial Aid Process
financialaid.buffalo.edu/process/index.php

Forms
financialaid.buffalo.edu/forms/index.php

Scholarships
financialaid.buffalo.edu/aid/scholarships/index.php

Types of Aid
financialaid.buffalo.edu/aid/index.php
Finances see Financial Aid or Student Accounts 
Fraternities and Sororities See Student Activities and Programs 

G




Grades see Registrar
Greeks see Student Activities & Programs
H

Health and Wellness   

Counseling Services
counseling.buffalo.edu


645-2720



Dental Clinic
www.sdm.buffalo.edu/patient


829-2821

Student Health Services
wellness.buffalo.edu/student-health

829-3316
student-health@buffalo.edu 


Wellness Education Services
wellness.buffalo.edu/wes


645-2837
stu-wellnessed@buffalo.edu 

Health Insurance  See Medical Insurance 

Homecoming see Events
Honors Program


University Honors College
honors.buffalo.edu


645-3020
honors@buffalo.edu
Hotels see Visitors Guide
Housing


On Campus


Campus Living
housing.buffalo.edu


645-2171
ub-reshalls@buffalo.edu 

· Residence Halls Area Offices
· Ellicott East (Richmond, Spaulding, Wilkeson)




645-2011

· Ellicott South (Fargo, Porter, and Red Jacket)




645-6304

· Governors (Clinton, Dewey, Lehman, Roosevelt)



645-2135
· Greiner (102 Greiner, A wing)




645-8900
· South Campus (Clement, Goodyear)




829-3144
· Apartment Complexes





ub-apts@buffalo.edu
Flint Village




645-5830

Hadley Village




645-7725

South Lake Village




645-5810
Creekside Village




645-5870

Flickinger Court




645-7906

Off Campus


Off Campus Student Services
livingoffcampus.buffalo.edu


829-3541
stu-offcampus@buffalo.edu 

I

Information Technology


CIT Help Desk (Lockwood, 2nd Floor Cybrary)
 XE "Computing" helpdesk.buffalo.edu


645-3542
cit-helpdesk@buffalo.edu

Help for New Students
ubit.buffalo.edu/newstudent/
· New Student Help Line  (for use before you arrive on campus only) 


800-354-2658

· Find software I need
ubit.buffalo.edu/software
· My IT account
ubit.buffalo.edu/ubitname 

· Connect to Email
ubmail.buffalo.edu
· Connect to the Residence Hall Network
ubit.buffalo.edu/resnet
· Connect to the Wireless Network
ubit.buffalo.edu/ubwireless
· Parents: Connect to the Campus Guest Network
ubit.buffalo.edu/ubwireless/guest

MyUB 

myub.buffalo.edu 


Public Computing Sites
ubit.buffalo.edu/sites

Printing

ubit.buffalo.edu/iprint

UBlearns
ublearns.buffalo.edu



ublearns@buffalo.edu

UBMicro XE "Computing:UB Micro computer sales"  Sales & IT Support Services (109 Commons)
ubmicro.buffalo.edu


645-3554
ubmicro@buffalo.edu


UB Network
ubit.buffalo.edu/internet
International Students



International Student & Scholar Services
buffalo.edu/intlservices 


645-2258
intlservices@buffalo.edu 
Internships see Career Services
J

Jobs see Career Services
Judicial Affairs

Judicial Affairs & Student Advocacy
ub-judiciary.buffalo.edu


645-6154
ub-judicial@buffalo.edu 
L

Leadership   See Student Activities and Programs
Libraries

University Libraries
library.buffalo.edu


645-2965
library@buffalo.edu

Library Hours
library.buffalo.edu/hours

Architecture & Planning Library




829-3505

Charles B. Sears Law Library




645-6765 

Health Sciences Library




829-3900

Lockwood Library




645-2814

Music Library




645-2923

Poetry Collection




645-2917


Silverman Library




645-2944

University Archives




645-2916
Lodging see Visitors Guide
Lost and Found see Police
Lost UB Card see UB Card
M

Mail


Campus Mail Services
ubbusiness.buffalo.edu


645-2743 


Residence Hall Mail and Package Centers
housing.buffalo.edu/mail.php 



U.S. Postal Service/University Bookstore
www.buffalo.bkstr.com


645-3131
buffalo@bkstr.com 

Maintenance


General Campus: University Facilities
www.facilities-buffalo.org


645-2025
custserv@facilities.buffalo.edu

On-Campus Housing: Campus Living
workorder.urh.buffalo.edu


University Apartments/Greiner




645-5562



Residence Halls

· South Campus/Governors




829-2250

· Ellicott Complex Maintenance




645-2300

· Ellicott Complex Housekeeping




645-5440
Maps see Visitors Guide


Meal Plans    See Dining& Meal Plans
Medical Care   See Health & Wellness: Student Health Services 
Mental Health    See Health & Wellness: Counseling Services
Medical Insurance


Student Medical Insurance
healthinsurance.buffalo.edu


645-3036
asksmi@buffalo.edu
Music


Lippes Concert Hall in Slee Hall
www.slee.buffalo.edu


645-2921
rehard@buffalo.edu

Marching Band see Student Activities and Programs


UB Symphony Orchestra
www.music.buffalo.edu/ensembles/symphony 

645- 2765
N

News/Publications see Campus News
New York State Residency see Student Accounts
NFTA Metro Passes see Parking & Transportation
Nutrition

Campus Dining & Shops
myubcard.com/dining/nutrition 

645-2521
ubdining@buffalo.edu 


Wellness Education Services                            
wellness.buffalo.edu/wes/nutrition
645-2837
stu-wellnessed@buffalo.edu
P

Parents and Guardians

Parent Advisory Service
parent.buffalo.edu/advisory.php 

645-6125 (Local)
ubparent@buffalo.edu 







(877) 434-0665 (Toll Free)

Parent Association
parent.buffalo.edu/association.php
Parking & Transportation


Parking & Transportation Services
ub-parking.buffalo.edu/parking 

645-3943
ub-parking@buffalo.edu 

Alternative Transportation
ub-parking.buffalo.edu/carfree.php

Bus/Shuttle Schedules
ub-parking.buffalo.edu/schedules.php

Carpooling
ub-parking.buffalo.edu/carpool.php

Mall Market Shuttle
ub-parking.buffalo.edu/mshuttle.php

NFTA Metro Rail Passes
ub-parking.buffalo.edu/nftapass.php

Paratransit  XE "disabilities"  



ub-parking.buffalo.edu/dispark.php

Parking Permits
ub-parking.buffalo.edu/permits.php

Parking Tickets
ub-parking.buffalo.edu/parkvio.php

Public Transportation (NFTA)
www.nfta.com


855-7211


Travel see Visitors Guide

Vacation Bus
ub-parking.buffalo.edu/holidayexpress.php

Visitor Parking
ub-parking.buffalo.edu/visit.php
Personal Information see Registrar
Pharmacy and Prescriptions

Tops Market, N. Bailey & Maple Rd., Amherst


515-0080


Tops Market at University Plaza, Main St., Buffalo


515-3250


Wegmans, 675 Alberta Dr., Amherst 


831-6340


Walgreens, Main & Kenmore


834-7011

Police (on campus)  Also see Emergency

University Police
upolice.buffalo.edu



716-645-2222
stu-upolice@buffalo.edu






716-645-2227 (non-emergency) 


Bicycle Registration
ub-parking.buffalo.edu/bikereg.php

Lost and Found
upolice.buffalo.edu/servc

Operation ID
upolice.buffalo.edu/servc

Safety Walk & Shuttle Services                  
subboard.com/he/safety_services

Safety Tips 
upolice.buffalo.edu/safety.php

Silent Witness Reporting
upolice.buffalo.edu/silentwitness

UB Alert (emergency text messaging)
emergency.buffalo.edu/sign_up_text.php

UB Secure Theft Prevention
upolice.buffalo.edu/announcements

Walking Stations
subboard.com/he/safety_services/walk_stations.asp
348-7258 (North Campus)





348-1608 (South Campus)

Police (off campus)





911
R

Radio Stations


Campus Advisory Radio (1620 AM) 


645‐3943

WBFO (88.7 FM) (205 Allen)
wbfo.org 
829‐6000 


WRUB, Student Radio (174 MFAC) 
wrub.org


645‐3370
Recycling


UB Green Office 
www.ubgreenoffice.com


829‐3535
Registrar
registrar.buffalo.edu


645-2450 
src@buffalo.edu

Calendars
registrar.buffalo.edu/calendars/index.php

Class Registration 
registrar.buffalo.edu/registration/index.php

Class Schedules
registrar.buffalo.edu/schedules/index.php

Degrees & Graduation
registrar.buffalo.edu/degrees/index.php

Drop/Add Period
registrar.buffalo.edu/registration/howtoregister/dropadd.php

Enrollment Verification
registrar.buffalo.edu/verification/index.php

Family Educational Rights and Privacy Act (FERPA)
registrar.buffalo.edu/personalinfo/ferpa.php

Grades
registrar.buffalo.edu/grades/index.php

Personal information
registrar.buffalo.edu/personalinfo/index.php

Transcripts
registrar.buffalo.edu/transcripts/index.php
Restaurants see Dining & Meal Plans or Visitors Guide
Road Conditions (On Campus) see Campus Closings




645-2345
Rules and Regulations    See Judicial Affairs & Student Advocacy
S

Safety    See Police or Emergency
Shopping


Campus Dining & Shops
myubcard.com/shops

Shopping off campus see Visitors Guide
Special Events
specialevents.buffalo.edu


645-6147
stu-special@buffalo.edu
Sports see Athletics
Storage
myubcard.com/shops/storagesolutions
Student Accounts


Billing & Payment
studentaccounts.buffalo.edu
645-2450 
src@buffalo.edu 

New York State Residency
studentaccounts.buffalo.edu/policies/residency.php

Refunds
studentaccounts.buffalo.edu/policies/refunds.php

Tuition & Fees
studentaccounts.buffalo.edu/tuition/index.php
Student Activities and Programs 



Student Life
studentlife.buffalo.edu  
645-2055 


· Center for Stu Leadership & Community Engagement
leadership.buffalo.edu


645-6469
leadub@buffalo.edu 

· Greek Affairs
greeklife.buffalo.edu  


645-2055
stu-greeks@buffalo.edu 

· Intercultural & Diversity Center
ub-diversity.buffalo.edu


645-2434
stu-idc@buffalo.edu
· Marching Band
marchingband.buffalo.edu 


645-2055
hathaway@buffalo.edu
· Student Activities
activities.buffalo.edu


645-2055
stu-activities@buffalo.edu
· Student Union
studentunions.buffalo.edu


645-2055
ub-studentunions@buffalo.edu

Residence Hall Association
rha.buffalo.edu


645-3872


Student Alumni Association (UBSAA)
ubsaa.com

Undergraduate Student Association (SA)
www.sa.buffalo.edu


645-2950
ubsa@buffalo.edu
Student Affairs






Associate Vice President for Student Affairs
studentaffairs.buffalo.edu 


645-2982
mail@vpsa.buffalo.edu
Student Clubs see Student Activities and Programs: Undergraduate Stu Association
Student Governments 


Graduate Student Association
www.gsa.buffalo.edu


645-2960
gsa-feedback@buffalo.edu

Undergraduate Student Association (SA)
www.sa.buffalo.edu


645-2950
ubsa@buffalo.edu
Student Response Center
sarfs.buffalo.edu


645-2450 
src@buffalo.edu
Study Abroad
www.buffalo.edu/studyabroad


645-3912
studyabroad@buffalo.edu 
T

Textbooks 


University Bookstore
buffalo.bkstr.com 


645-3131
buffalo@bkstr.com
Tickets (On Campus)

Center for the Arts
www.ubcfa.org 


645-ARTS (2787)



Distinguished Speakers Series
www.buffalo.edu/dss


645-6147
stu-special@buffalo.edu

Division of Athletics
buffalobulls.com/tickets


645-3141
ub-bullstickets@buffalo.edu






(877) UB-THERE (toll-free)


Lippes Concert Hall in Slee Hall
www.slee.buffalo.edu 


645-2921

 

Transcripts see Registrar
Transportation see Parking & Transportation
Tuition   See Student Accounts
Tutoring


Tutoring Index (Libraries)
library.buffalo.edu/libraries/helpAZ/tutoring


library@buffalo.edu

Center for Academic Dev.  Services (CADS) Tutorial Lab
www.eop.buffalo.edu/cads-lab


645-6693

Editorial Assistance Program, Graduate Student Assoc.
www.gsa.buffalo.edu/services


645-2960
Mathematics Help Center
www.math.buffalo.edu/help_center

645-6284


Residential Academic Support Centers 
housing.buffalo.edu/academic


645-2008
ub-reshalls@buffalo.edu

Student-Athlete Tutorial Program
ubathletics.buffalo.edu/academic/tutoring

645-3338

University Learning Center (help with math and writing)
tlc.buffalo.edu  


645-2394
ulc-learningcenter@buffalo.edu
U

UB Alert – Text Messaging see Police
UB Card
myubcard.com/ubcard


645-6344
ubcard-info@buffalo.edu

Lost UB Card
myubcard.com/ubcard/reportlostcard 

645-6344
ubcard-info@buffalo.edu
Undergraduate Education


Center for Undergraduate Research & Creative Activities
curca.buffalo.edu


645-7778
 ub-curca@buffalo.edu

Undergraduate Academies
academy.buffalo.edu


645-8177
academy@buffalo.edu

Vice Provost for Undergraduate Education
vpue.buffalo.edu


645-6003 
vpue@buffalo.edu
University Facilities
www.facilities-buffalo.org


645-2025
custserv@facilities.buffalo.edu
University Life & Services


Vice President for University Life & Services




645-2982
mail@vpsa.buffalo.edu
V
Veterans Affairs
veteransaffairs.buffalo.edu


645-2271
ub-vets@buffalo.edu
Visitors Guide
buffalo.edu/community/visitor_guide.html

Buffalo Niagara International Airport
buffaloairport.com


630-6000


Campus Maps
buffalo.edu/buildings/pdf-page.html

Directions to UB
buffalo.edu/community/visitor_directions.html

Hotels & Lodging
visitbuffaloniagara.com/visitor-info/hotels/hotels/

Parking on Campus
ub-parking.buffalo.edu/visit.php

Restaurants
visitbuffaloniagara.com/visitor-info/restaurants/listings/

Shopping
visitbuffaloniagara.com/things-to-do/shopping/
W

Wellness   See Health and Wellness
Workshops 


Life & Learning Workshops
workshops.buffalo.edu



stu-lifeworkshops@buffalo.edu[image: image1]
University at Buffalo – Division of University Life & Services
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