Student Information, Finances & Banking
STUDENT RECORDS

Student records are confidential and are available only to appropriate faculty and administrative offices. UB may only release student records to another college or university, prospective employer, or parent with written permission from the student. 

Family Educational Rights and Privacy Act (FERPA) 
registrar.buffalo.edu/personalinfo/ferpa.php
The University at Buffalo complies fully with the Family Educational Rights and Privacy Act of 1974 (FERPA) in its treatment of students’ educational records. This act is intended to protect the privacy of educational records, to establish the rights of students to inspect and review their educational records, and to provide guidelines for the correction or deletion of inaccurate or misleading data through informal and formal hearings. A complete statement of student rights under FERPA may be found online at www.ed.gov/policy/gen/guid/fpco  or at Judicial Affairs & Student Advocacy, 252 Capen Hall. 
Enrollment Verification


registrar.buffalo.edu/verification/index.php
Office of the Registrar / Student Response Center (SRC)

232 Capen Hall, North Campus

(716) 645-2450, Fax: (716) 645-7764

src@buffalo.edu
At the beginning of a new academic year, legitimate agencies, such as lending institutions and health insurance companies, sometimes require verification of a student’s enrollment status at UB. Many of the larger lending institutions participate in the National Student Clearinghouse website, which eliminates the need to send in other forms. If a specific form is required by a smaller agency, please visit the website above for information. Certification of enrollment is for the current or previous semester only.  Additionally, some insurance companies will not cover a part-time student. It is, therefore, preferable for your student to request enrollment verification after completing the registration process for the semester. 
Telephone and Directory Information
Unless otherwise notified in writing, directory information may be released by the university, including student’s name, current address, telephone number, email address, major field of study, and dates of attendance along with degrees and awards received. Furthermore, the university will publish the student’s name, major field of study, and email address on its Internet-accessible directory. Students who wish to block release of directory information must notify the Office of the Registrar in person or in writing by completing the Request for Directory Information Release/Non-Release Form: registrar.buffalo.edu/pdfs/directoryRelease-NonRelease.pdf. Students should be aware that, even if they decide to prevent release of their directory information, the information will be shared within the university for educational and administrative purposes.

Student Address Changes
UB policy requires students to maintain current address information with the university. Address changes must be made by students on MyUB. 
Address information includes:

· Permanent Address (the university’s billing statements are only sent to addresses within the U.S. and Canada)
· Local Address 

· Parent or Guardian Address

· Emergency Contact Information (who the student wants the university to contact in an emergency)
FINANCIAL AID 


financialaid.buffalo.edu
Student Academic Records & Financial Services (SARFS) / Student Response Center (SRC)

232 Capen Hall, North Campus
 (716) 645-2450, Fax: (716) 645-7760

src@buffalo.edu
Estimated Student Expense Budget for the 2011– 2012 Academic Year
The estimated costs for 2011 – 2012 may be found online at financialaid.buffalo.edu/costs/undergradcost.php
Financial Aid Awards
The amount of financial aid that a student is awarded is based on the estimated student expense budget. Financial need is determined by the difference between the total estimated educational costs and the estimated family contribution. Based on financial need, the university creates a financial aid award for each student. Financial aid awards may include federal and state entitlements (e.g. PELL and TAP grants) as well as campus-based aid (i.e., Federal Work Study, Supplemental Educational Opportunity Grant/SEOG, Perkins Loan), and student loans. 
Important Codes for Undergraduate Students Attending the University at Buffalo

· Federal Title IV School Code: 002837
· TAP School Code: 1010
Applying for Financial Aid: A Checklist

· As soon as possible after January 1, students should have completed and submitted the Free Application for Federal Student Aid (FAFSA), which may be done online at www.fafsa.ed.gov. After completing the FAFSA on the web, which requires a federal PIN number, students can also link to the online Tuition Assistance Program (TAP) application. To apply for a federal PIN number, students should visit www.pin.ed.gov/PINWebApp/pinindex.jsp. Once a student registers for the federal PIN number, it is sent electronically (usually within 72 hours). 

· The FAFSA asks for basic information that is needed to determine eligibility for all federal financial aid programs. When completing the 2011-2012 FAFSA, students need to use the 2010 federal tax return (for student and parent).  Families should estimate their 2010 income in order to file by UB’s March 1 priority filing date.

· If a student wishes to be considered for campus-based funds, such as Federal Work Study, Supplemental Educational Opportunity Grant (SEOG), Perkins Loan, and/or Health Professional Loans, the FAFSA must be filed by March 1. 

· If you are a New York State Resident: Immediately after filing the FAFSA application online, your student can apply for the Tuition Assistance Program (TAP) by clicking on the New York Residents Only link, located on the Confirmation Page at the end of the FAFSA on the web application. Clicking on this link immediately allows students to file for TAP on the web, using the same information provided on the FAFSA. If students file the TAP application online, they will NOT receive a paper Express TAP Application (ETA) in the mail. However, if a student misses this link, a paper ETA will automatically be mailed along with an email reminder to file online. If a student receives the paper form, he or she may still complete the TAP application online at any time at www.tapweb.org/totw. 

· Express TAP Application (Paper Version): Information gathered from the FAFSA and from the family‘s calculated New York State Taxable Income is preprinted on the form. Students need to review the information, change anything that may be incorrect, complete any missing items, sign and mail the form using the return envelope that is provided. For the 2011-2012 application, students need to use the 2010 New York State tax return (for student and parent). If you have any questions, please contact the New York State Higher Education Services Corporation (NYSHESC), either online at www.hesc.com/content.nsf or by telephone at (888) 697-4372. 

Accepting the Financial Aid Award

financialaid.buffalo.edu/process/index.php 

The financial aid award letter identifies aid available to the student based on program eligibility requirements, including grants, loans, scholarships, and assistantships. Those students who have completed a FAFSA will receive an e-mail to access the financial aid award letter online.  Your student should review information that will come with the e-mail or visit financialaid.buffalo.edu/process/understanding.php  for instructions about accepting, declining, or revising financial aid. Students must also read and acknowledge UB Financial Aid Terms and Conditions before accepting any financial aid. 
Important note: All campus-based federal financial aid funds awarded by May 1 must be accepted by May 15. All awards made after May 1 must be accepted within two weeks of the award date.
STUDENT BILLING  


studentaccounts.buffalo.edu 

Student Academic Records & Financial Services (SARFS) / Student Response Center (SRC)

232 Capen Hall, North Campus
(716) 645-2450, Fax: (716) 645-7771
 src@buffalo.edu
Billing Procedure
The university online billing statements (eBill) will be available for the first time with the summer 2011 term.  Students will receive an email notification sent to their UB email address.  Instructions for retrieving the online billing statement and paying the bill will be included in the notification.  Students will be able to add additional individuals as authorized payers.  The university produces four statements per term. The statements provide complete information about all charges, payments, and anticipated aid. The total amount due must be received by the stated date or a late fee, which is based on the balance owed, will be assessed. Please keep in mind that a postmarked date does NOT constitute receipt of payment.

Payment Options

studentaccounts.buffalo.edu/billing/howtopay.php
There are various payment options, which are outlined on the above web site. 

University at Buffalo Time Payment Plan (UBTP) 
studentaccounts.buffalo.edu
 
UB offers a time payment plan, which is currently being revised.  More information will be available in upcoming months as we transition into our new system.  Please check the website above for updates. 

Direct Deposit of Financial Aid Refunds
 
studentaccounts.buffalo.edu 
Students may have their refunds deposited directly into their U.S. bank account.  As we transition into our new system in the upcoming months, a new online Direct Deposit enrollment will be available. Please check the Student Accounts website for updates.  Advantages to signing up for direct deposit include:
· There is no risk of the check being lost or stolen in the mail

· Students don’t have to go to the bank to cash or deposit the check

· Funds are available within 48 hours of disbursement

Part-Time Bills for Full-Time Students
Students who are not registered for 12 or more credit hours are considered to be part-time. If, when students initially register for classes, they do not register for at least 12 credit hours, they can add courses that will take them to full-time status through the end of the second week of classes (fall and spring semesters). However, if the billing cycle occurs before a student has done this; he or she will be billed as a part-time student. This bill for part-time status must be paid by the due date indicated in order to avoid a late payment fee. A second bill will then be sent reflecting the difference. 

Student Medical Insurance Fee Assessment on the Bill


healthinsurance.buffalo.edu
Student Medical Insurance (a student-run service)
223 Student Union

 (716) 645-3036, asksmi@buffalo.edu
Domestic undergraduates at 12+ credit hours, domestic graduate/professional students at 9+ credit hours, and all international students are automatically assessed a mandatory premium fee for Student Medical Insurance on their semester bill.  Domestic students are assessed once annually; international students are assessed each semester.  Students may petition for waiver of this insurance by providing verifiable proof of comparable coverage that meets the requirements for attendance (i.e. family coverage, employee benefits, government-sponsored insurance programs) by the due date of the bill on which the charge occurs.  Domestic students must request the waiver online; the paper waiver for international students is available on the Student Medical Insurance website. Waivers are not accepted after the due date of the first semester bill.  Please do not make notations on the bill or send photocopies of insurance cards as these will NOT be recognized as sufficient for waiver. If providing proof of insurance after the waiver due date, the student must come to 223 Student Union to discuss a late waiver petition directly with Student Medical Insurance staff.

Payment Schedule 
(Subject to Change)

studentaccounts.buffalo.edu/billing/billingdates.php
New Students Who Register for Classes on or before July 22, 2011

eBills will be ready  on July 25, 2011
Payment will be due by August 23, 2011

New Students Who Register for Classes after July 22, 2011

eBills will be ready  on September 12, 2011
Payment will be due by October 4, 2011
Returning Students Who Register for Classes on or before December 9, 2011 for Spring 2012 Semester 

eBills will be ready  on December 12, 2011
Payment will be due by January 10, 2012
New Students Who Enter the University in January 2012

eBills will be ready  on January 30, 2012
Payment will be due by February 21, 2012

Student Banking 

While some entering college students have been responsible for their personal finances for some time, others have never handled their own money or developed a budget for themselves. Wherever your student is along this continuum, prior to the start of the first semester, and from time-to-time throughout the college years, we suggest that you initiate an open, candid conversation with your student about his or her financial and budgetary issues. 

Checking Accounts and ATMs

It is a good idea for students to have a checking account along with an ATM card. With access to an ATM, students can deposit and withdraw money without having to go to the bank, can easily obtain money when they need it, and do not have to keep much cash on hand. 

Banks with ATMs on Campus 
(Subject to Change)

Myubcard.com/other/banking

North and South Campus
· HSBC

· Key Bank

· M&T Bank

· Bank of America
· Campus Dining & Shops

North Campus Only 
· Morton Federal Credit Union

Banks Near UB Campuses
Bank of America

1188 Niagara Falls Boulevard

Tonawanda, NY 14150

(800) 432-1000

Citizens Bank

www.citizensbank.com/home 

Tops Market, University Plaza

3500 Main Street
Amherst, NY 14226

(716) 862-0525

3180 Sheridan Drive
Amherst, NY 14226

(716) 834-8500

First Niagara Bank

www.fnfg.com 

Burlington Plaza, 1531 Niagara Falls Boulevard
Amherst, NY 14228

(716) 831-9618

HSBC Bank
www.hsbcusa.com 

366 Kenmore Avenue
Buffalo, NY 14223

(800) 975-4722

Northtown Plaza, 3051 Sheridan Drive
Amherst, NY 14226
(800) 975-4722

Key Bank

www.key.com 

3134 Bailey Avenue
Buffalo, NY 14215

(716) 831-9048

Northtown Plaza, 3171 Sheridan Drive
Amherst, NY 14226

(716) 838-4720
M&T Bank
www.mandtbank.com 

University Plaza, 3500 Main Street
Amherst, NY 14226

(716) 832-2523

1205 Niagara Falls Boulevard
Amherst, NY 14226

(716) 835-5118
State Employee Federal Credit Union (SEFCU)

www.sefcu.com/PersonalBanking
The Commons, UB North Campus
520 Lee Entrance, Suite 101A
Amherst , NY 14228
(518) 452-8234
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